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1     have operated the home without their aid.

2         "Even big companies like Desmond's gave us gifts of

3     clothes and pyjamas for the children and this charity

4     allowed us to operate and do what we did for the

5     children."

6 A.  Correct.

7 Q.  Were you yourself ever aware how -- apart from the

8     collections and generosity of the people of Derry were

9     you aware of how the home was funded, for example?

10 A.  I knew we depended really on the collections really.

11     Four of the sisters went out every day during the week,

12     during the week, six days a week, and then at the

13     weekends two of us, myself and another sister, went out

14     on the Saturday, and even on the Sunday there were some

15     church collections that -- that was really our main --

16     main funding.

17 Q.  Source of income.

18 A.  Yes.

19 Q.  We have heard from some people there was a farm at

20     Termonbacca.  Do you recollect getting produce from the

21     farm down to Bishop Street at all?

22 A.  No.  All I remember getting really was I think it was

23     bread we got and some potatoes, because because they had

24     no -- no collecting up in Termonbacca, every month

25     £1,000 went to Termonbacca for their upkeep, upkeep of
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1     the boys, and 1,000 down to Fahan for the babies.

2 Q.  So that was as a result of the collections that were

3     done by the nuns in Nazareth House?

4 A.  Yes.  The Saturday and the Sunday collections always

5     went towards those two homes.

6 Q.  Now in paragraph 14 of your statement, which if we can

7     scroll back up, it is page SND-4152, you talk there

8     about -- SND-4152.  I might have got the

9     paragraph wrong.  Sorry.  At some point in your

10     statement -- it might be -- you say you weren't aware of

11     any sexual or sexualised behaviour within the home --

12 A.  No, not at any stage.

13 Q.  -- between peers.  You say that you did not become aware

14     of that and you weren't trained with how to deal with it

15     in your time in Derry, but at a later stage you did

16     become aware of that.

17 A.  Yes.

18 Q.  Isn't that correct?

19 A.  That's correct, yes.

20 Q.  That was when you were in Belfast?

21 A.  Yes.

22 Q.  You say that would have been in about 1979/1980s,

23     thereabouts.

24 A.  No.  1977 really I would have been aware of it, because

25     in preparation really for a case conference you would
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1         "As a result of discussions and investigations over

2     recent years, including the Ryan Commission, claims

3     brought to the sisters' attention through intermediate

4     reasons or directly in light of this Inquiry, the

5     Sisters do accept that on occasions the standard of care

6     to the children may not have reached an acceptable

7     level.  There are instances when a particular sister may

8     not have acted in an appropriate way or when the

9     children were not protected as well as the sisters would

10     have wished."

11         If I might explore that somewhat with you, sister,

12     can I ask you how you accept that?  Where do you say --

13     where does the congregation accept that the standard of

14     care was not at the appropriate level?

15 A.  Well, I think, having listened to evidence given here,

16     which was very shocking and harrowing for us, we must

17     accept at certain times by certain sisters things were

18     just not right.

19 Q.  In paragraph 15 you go on to say that:

20         "One of the main elements which has to be accepted

21     is that the sisters' general policy of no physical

22     punishment of children was not implemented.  There are

23     instances where children were the subject of a physical

24     assault and this is not acceptable when the care of

25     children is to be considered."
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1 Q.  So right from day one you would have seen maybe a risk

2     of older boys bullying the younger children?

3 A.  It was something you were always looking out for to

4     protect the smaller children or even boys of the same

5     age, because some were more powerful than the others.

6     You had to watch out for the vulnerable ones.

7 Q.  Okay, and in terms of the boys, did they receive any

8     sexual instruction, any instruction in sex education,

9     anything at that time?

10 A.  Well, the older boys will have got some amount in the

11     secondary school.

12 Q.  But none in -- none in Termonbacca itself?

13 A.  None in Termonbacca, no, as such, no, no at that time.

14 Q.  But you -- you and your sisters would have been aware of

15     the potential for them to be maybe getting into sexual

16     exploration?

17 A.  We would at the age they were, yes, yes.

18 Q.  Thank you very much, sister.

19 A.  Thank you.

20 MR LANE:  Sister, the regulations define corporal punishment

21     largely because of caning and things like this.  Now

22     I appreciate that you didn't use the cane formally in

23     Termonbacca or Nazareth House, but how would you define

24     corporal punishment otherwise, because clearly if you

25     occasionally smacked a child on the bottom, you didn't
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1     morning was for the nuns, not for the general -- not for

2     the residents.  So I would be up, showered and then over

3     to say mass and then I'd come back.  So I would then

4     have to go and get the sheets.  Now everybody else who

5     had wet the bed had their beds changed and bathed.  Now

6     I came back, and because of serving mass, then I was

7     sort of paraded on my own, you know.

8 Q.  You say in the following paragraph that she used her

9     fists and you say that she used the flex of a kettle to

10     beat you.

11 A.  She did.  Flex of a kettle.  I think that was -- that

12     was -- I think that was more -- the flex of a kettle was

13     always talked about as one of the ultimate sanctions.

14     I think it was more of a sanction prior to me going in

15     there.  I think it was used then.  I'd heard a lot of

16     stories about it.  On one occasion she did lift the

17     kettle -- I think she was exasperated or whatever -- and

18     she got me.

19         Now in Termonbacca in the new unit there was a big

20     major kitchen where the food was cooked and brought up

21     to the two units, but in the unit there was a small they

22     called it kitchenette.  It would be a big kitchen, and

23     just opposite the kitchenette there's an office which

24     would be a day station or the office for the nun.  Now

25     she normally would take me into her office and beat me
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1     was laid down.

2 A.  Yes, and the Sisters themselves knew that the

3     congregation didn't accept corporal punishment of any

4     kind.

5 Q.  And that was part of the ethos --

6 A.  Yes.

7 Q.  -- of the congregation?

8 A.  Yes.

9 Q.  I think we touched on another subject yesterday, sister.

10     Just before I move on from the corporal punishment --

11     well, no.  I will leave it and come back to it and we

12     will deal with another statement that you have provided.

13         We talked yesterday about the family groups and you

14     deal with this at SND-13945 and in the amended statement

15     at SND-18044.  So if we could just go to SND-18044,

16     please, and if we go to paragraphs 3 to 8, you talk

17     there about over the years you have lived and spoken to

18     many sisters who have worked in Termonbacca and Bishop

19     Street and that's where you have acquired the knowledge

20     to speak from their experiences.

21         You talked about Termonbacca and the new build

22     comprising two separate units being completed.

23         "Extensive renovations were carried out on the

24     nursery unit at this time, converting large dormitories

25     to smaller bedrooms.  In Bishop Street the home was
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1     then it's making me wonder why I was treated so bad and

2     differently.  Then I just put two and two together.

3     I don't know if it's right or wrong, but I'm assuming

4     that it is because my mother was in the Good Shepherd's

5     and a mortal sinner, as they said, and we were a product

6     of mortal sin.  So ...

7 Q.  So you -- after talking to other boys you found out that

8     some of them didn't have to do the level of work that

9     you were asked to do.  Is that --

10 A.  Yes, that's true.

11 Q.  And as a result you felt that you were being punished

12     because of your mother, as it were?

13 A.  That's true, yes.

14 Q.  You told me earlier that you had a number when you were

15     in the home --

16 A.  Yes.

17 Q.  -- and you were -- do you remember what number that was?

18 A.  Number 40.

19 Q.  Did -- we talked about this also.  You don't actually

20     have much to say about the numbering.  You don't really

21     remember being called by your number.

22 A.  No.  We weren't -- as I say, we didn't have

23     conversations with nuns.  We didn't have any -- you were

24     just called in as a group, not as an individual, you

25     know.  So, like I say, I mind -- so I wouldn't say to
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1     to '74.

2 A.  Yes.

3 Q.  What I want to ask you -- we'll break it into the two

4     parts.  The first period, '58 to '60, you are in the

5     older boys' section.  You gave me an answer there:

6         "Certainly not the nursery."

7         What do you -- do you recognise the older boys'

8     section in what SND521 is describing?

9 A.  Well, the children went off to school.  We didn't have

10     school in the house.  They went out to school and they

11     had lots of, you know, visitors coming in.  St. Vincent

12     de Paul came in on a regular basis.  They had people

13     coming in to show them films.

14 Q.  So there are those positive things you can point to?

15 A.  Yes.

16 Q.  But what she's describing is it would be impossible for

17     the staff to show affection to these children because of

18     the numbers.  Is that something you would accept?

19 A.  Maybe, yes, yes.

20 Q.  And she -- her impression -- and this is why I want to

21     ask you if it was yours -- and again I am talking about

22     the period '58 to '60, when you're working with older

23     boys -- as it being a place that was utterly depressing,

24     because of the lovelessness that inevitably flowed from

25     so many children and so little staff, is that something
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1 Q.  They didn't call children by numbers, but they did put

2     numbering on the clothing so that when matters -- items

3     of clothing came back from the laundry, they would be

4     able to hand it out to the person that it belonged to or

5     fitted, and that that was the purpose of putting on

6     those numbers.

7 A.  Well, I would have to disagree, because when you had

8     that number, that number was wrote in your maths book

9     and hymn book as well.  That was yours.  That was your

10     number.  So it wasn't just to do with what clothes

11     fitted you.

12 Q.  Well, what was -- were you called by your name in the

13     home?

14 A.  No.  Usually numbers.

15 Q.  You do say -- you talk about this in your statement and

16     you talk about it at paragraph 3, where you say that:

17         "The practice of numbering stopped."

18 A.  Yes.  It stopped because of two people that took us out

19     for holidays, and when we got to their home, they

20     noticed we had these numbers sewn on our clothes and

21     they were absolutely disgusted.  These -- this person's

22     father was a very, very high figure in Ireland.  So they

23     said they were going back to Derry to have a meeting

24     with somebody.  Now we didn't know -- partly they went

25     I think to speak with the nuns and after that we never
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1     had numbers back on our clothes.

2 Q.  So your belief is that the people who you were fostered

3     out --

4 A.  Correct, yes, yes.

5 Q.  -- effectively stopped the practice of numbering by

6     speaking to the nuns.

7 A.  Yes, because they took everything we had back to Derry

8     and bought everything for us, and then I remember when

9     we were going back, we went to Caramina (?) in Donegal.

10     That was a holiday home, and then there was no more such

11     thing as numbers.  So ...

12 Q.  Certainly the practice ceased in around '69/'70 you

13     think.

14 A.  Around that time, yes.

15 Q.  Then can I -- you make reference in paragraph 5 of your

16     witness statement about being hungry and thirsty and you

17     describe -- this is when you were very young.

18 A.  Yes.

19 Q.  You describe what some might find something surprising,

20     in that you got one of the cats in order to get its

21     milk.

22 A.  Yes.  Well, I was only a kid and I knew you could get

23     milk from the cats, and I was thirsty.  So I was trying

24     to suck the cat's milk.  Then I would -- we would stay

25     outside.  You wouldn't come back until dinner time or
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1 Q.  -- sixteen years later is done in such a way as to

2     reflect the 1952 family home group style --

3 A.  Yes.

4 Q.  -- and clearly that brought about a better possibility

5     of child care being satisfactory, but it is not the sort

6     of root and branch change that this memo was showing

7     here.

8 A.  Showing, yes.  Yes.  That's right.

9 Q.  Can I ask you just on that subject, because the staffing

10     problem on one view, depending on how the Panel assess

11     the evidence, didn't change even after the change of

12     structure of the homes in that boys still say they were

13     supervised by older boys.  What I want to ask you in

14     very basic terms is -- leave aside the rights and wrongs

15     of who is right about who supervised who when.  Was it

16     ever appropriate in terms of good child care for older

17     boys to supervise younger boys?

18 A.  Absolutely not, no.  In fact, that would be a recipe for

19     disaster.

20 Q.  Was it ever appropriate for ex-residents, people who had

21     been brought up in the home --

22 A.  Uh-huh.

23 Q.  -- to be utilised to provide supervision for children

24     who at that point were being cared for in the home?

25 A.  I wouldn't have thought that was appropriate either.
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1 A.  Yes.

2 Q.  -- run by the congregation: , , 

3      and back to  --

4 A.  Yes.

5 Q.  -- where you 

6 A.  That's right.

7 Q.  And you live there at the moment?

8 A.  I do, yes.

9 Q.  Now I want to take you back as best you can.

10     I appreciate this is 2014, but in 1958 you were years

11     of age and you arrived for the first time to

12     Termonbacca.  What was that like?

13 A.  It was a bit daunting perhaps, but I started -- part of

14     the instruction -- there was a sister in charge of the

15     older children.

16 Q.  That was SR11?

17 A.  SR11, yes, and I more or less did -- we had no staff.

18     There was just the two of us looking after all those

19     children, and I probably spent most of my time doing the

20     housework, you know, because we had nobody to do the

21     cleaning or laundry.  I spent a lot of time in the

22     laundry, doing the laundry for the children and

23     getting -- I would get ready for their meals in the

24     evening when they would come back from school, get them

25     ready in the morning for their breakfast, get the -- set
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1     to '74.

2 A.  Yes.

3 Q.  What I want to ask you -- we'll break it into the two

4     parts.  The first period, '58 to '60, you are in the

5     older boys' section.  You gave me an answer there:

6         "Certainly not the nursery."

7         What do you -- do you recognise the older boys'

8     section in what SND521 is describing?

9 A.  Well, the children went off to school.  We didn't have

10     school in the house.  They went out to school and they

11     had lots of, you know, visitors coming in.  St. Vincent

12     de Paul came in on a regular basis.  They had people

13     coming in to show them films.

14 Q.  So there are those positive things you can point to?

15 A.  Yes.

16 Q.  But what she's describing is it would be impossible for

17     the staff to show affection to these children because of

18     the numbers.  Is that something you would accept?

19 A.  Maybe, yes, yes.

20 Q.  And she -- her impression -- and this is why I want to

21     ask you if it was yours -- and again I am talking about

22     the period '58 to '60, when you're working with older

23     boys -- as it being a place that was utterly depressing,

24     because of the lovelessness that inevitably flowed from

25     so many children and so little staff, is that something



SND-9211

SR 9

SR 24

SR 24

SR 24

SR 9



SND-15154

SR 25
SR 59

SR 59

HIA 105

HIA 105

HIA 105

HIA 105
HIA 105

HIA 105

HIA 105 HIA 105
HIA 105

SR 25

SR 25

SR 25

SR 59

SR 59

SR 59

SND 109

SND 109

SR 18
SR 18

SR 18

SR 18

SR 18

SR 61 SR 60

SR 9

SR 9

SR 9

SR 9



Day 16 HIAI Inquiry 4 March 2014

www.merrillcorp.com/mls

Page 87

1     it already, which is not the case.

2 Q.  Just to be clear, HIA233, there are no records in your

3     social work records to indicate that your social worker

4     knew about the abuse or knew about the force feeding.

5     That's not recorded anywhere at any point.

6 A.  It doesn't surprise me.

7 Q.  But you say -- pardon?

8 A.  It doesn't surprise me it is not recorded.

9 Q.  Why -- why do you say that?

10 A.  Because from just speaking to you before now there's

11     some of them notes are wrong and from what knowledge

12     I've gathered actually I had never seen my own notes.

13 Q.  But you certainly dispute some of the things that are

14     recorded about you.

15 A.  Yes, I do.  I dispute some of them, not all of them, but

16     I dispute some of them.

17 Q.  We have discussed the fact that you complain about being

18     force fed and you talk about in paragraph 12, if we can

19     go back to your statement at page SND-5564 -- at the

20     bottom of that page you talk about an occasion around

21     , when you were about nine years old, your brother

22     had an operation on his testicle, and while he was

23     recovering on the sofa in the living room, the carer

24     from the old people's home was showing everyone his

25     wound.
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1 A.  Yes.

2 Q.  "I told SR9 what had happened.  SR9 lifted her hand to

3     give HIA169 a clip on the ear but HIA169 quickly moved

4     her head to the side to avoid SR9's hand, but banged the

5     side of her head against a cabinet nearby.  I did not

6     see what happened next, because SR9 asked me to go

7     upstairs.  I believe HIA169 has a scar on the side of

8     her head as a result of this incident.  I was shocked,

9     as I never previously witnessed anything like this

10     incident."

11         Now you have said that that is the only time that

12     you saw any nun strike out at a child.  Is that correct?

13 A.  That's correct.

14 Q.  And that was the only occasion that you recall

15     witnessing anything that might amount to an assault on

16     HIA169?

17 A.  Yes.

18 Q.  And just there is a taped -- a transcript of a taped

19     telephone conversation that you had with HIA169, and

20     I know, sister, from your statement you were annoyed to

21     find out that HIA169 had taped that conversation, and it

22     can be found at SND-4369 onwards.

23         She told you in that conversation that she was

24     pursuing a prosecution against SR2 -- sorry; I beg your

25     pardon -- SR52.  She told you that she had cut her leg
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1 Q.  -- and that involved getting down on your knees and

2     scrubbing the tiled floors with floor brushes.  Is that

3     correct?

4 A.  Yes, that's correct.
5 Q.  You say if it wasn't done to a certain standard, you got

6     beaten.  By whom?

7 A.  The seniors.
8 Q.  And you say sometimes you were hit once.  Other times

9     you got quite a few slaps, and you say the face and head

10     were the favourite places to smack you, and you worked

11     in the toilets up until the age of 16.

12 A.  Yes, that's correct.
13 Q.  But again you don't remember any of the names of these

14     girls.

15 A.  No, no, no.
16 Q.  And if you finished your chore of cleaning the toilets,

17     at paragraph 11 you go on to say you would have then

18     gone up to the dormitory to help other girls who were

19     your age polish the floors.

20 A.  Yes, that's correct, yes.
21 Q.  And you say that you were -- you say:

22         "They used to put us down in a straight row and

23     polish left to right and that's the way they told you to

24     clean."

25         Who are "they" that you're talking about, HIA105?

Page 14

1 A.  Well, one person would have been -- SND109 was one of

2     the main -- she was the main senior, you know.  She was

3     just the nun's favourite girl and was left to do a lot

4     of things on her own in her own way and was allowed to.

5 Q.  You describe this girl as being strict and quite wicked

6     --

7 A.  Yes.

8 Q.  -- and that's -- she was the only older girl that you

9     have actually named.  Is that correct?

10 A.  Yes.  That's the only one that I can really remember.

11 Q.  In paragraph 22 of your statement you say that in

12     addition to the chores that you had to do in the home

13     you were also expected to clean the primary school.

14 A.  Yes, after school when I was in primary school we then

15     had to clean the classroom, you know, and that would be

16     to dust it and to sweep the floor and polish it, and

17     that was part of our job every day after school as soon

18     as school was over.

19 Q.  And you remember doing this with another girl.

20 A.  Yes.

21 Q.  She was another home girl, was she?

22 A.  She was,  yes.

23 Q.  And one of the nuns would have then inspected your work.

24 A.  That's correct, yes.

25 Q.  Now can I just ask about daily routine in the home?
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1     It's been suggested that when you finished school, you

2     would have come back -- and obviously you would not have

3     come back straight after school if you were cleaning it

4     -- but once you got out of school, were you allowed to

5     play in the playground until 5 o'clock when you were

6     called in?

7 A.  That -- that was again at a later stage again when

8     things started to change in the '70s, you know.  We were

9     then allowed to go outside and play, but up until that,

10     you know -- I'm talking about 6 and 7 -- we were

11     responsible for cleaning the classroom, so we were.

12 Q.  Now can I ask about what special occasions were like in

13     the home?  You do talk at paragraph 29 about Christmas

14     and you say:

15         "The only time the nuns were really nice was at

16     Christmas time.  We always had a big concert.  The nuns

17     would have put a party on for us and they were nice.

18     The nuns could actually be nice, but that lasted only

19     a short time."

20         What are your recollections of Christmas in the

21     home?

22 A.  Well, Christmas was lovely.  It was.  There was just

23     a lovely atmosphere in the home and the nuns were

24     smiling and happy and they seemed to be nicer, a lot

25     nicer to us at that -- at that time, you know.
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1 Q.  Do you ever remember getting any presents at Christmas?

2 A.  I do, yes, yes.  We got the one present, so we did.

3 Q.  Can you give examples of what you might have got?

4 A.  Well, I can always remember one present I got was Snakes

5     & Ladders and then on another -- another occasion --

6     a selection box as well, and then on another occasion

7     getting a nightgown and again a selection box, so I do.

8 Q.  And what about Hallowe'en?  Do you have any

9     recollections of Hallowe'en?

10 A.  Well, again they held a party for Hallowe'en, so they

11     did, and there were fireworks and I was absolutely

12     petrified of them.  You know, I would just hide out of

13     the road, but there was a party for Hallowe'en.

14 Q.  In your statement you talk about occasions when you were

15     ill and you talk at paragraph 27 about an occasion when

16     you were very sick.  Can you recollect what was wrong

17     with you?

18 A.  It was my throat and I had a fever as well too and they

19     had -- I think it was unheard of them sending for

20     a doctor, and a doctor came in to see me and I just

21     remember SR9 bringing me up hot cups of Ribena and

22     I used to have medication as well, too as well.  I had

23     to take these big capsules.

24 Q.  But you remember this particular nun being kind to you

25     during your illness?
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1     I was very distressed that morning, because I couldn't

2     find it.  She was wearing it at breakfast.  So

3     I challenged her that was my medal and I want it back.

4     She called me a liar.  Then she started to -- I couldn't

5     eat my food I was so distressed, even though I was

6     starving -- I was very, very hungry and cold all the

7     time I was there -- but I was so distressed about this

8     medal.

9         So she held me down and got other girls and the nun

10     came and held me down and they pinched my nose and they

11     force fed this -- I was choking.  I was absolutely

12     terrified.  So -- so I never got my medal and she got to

13     keep it.  I got to see it every morning, her wearing it.

14     It was very difficult and I was punished for just asking

15     for my property back.

16 Q.  Now you -- I was asking you earlier, but can you

17     confirm -- can you remember what the nun who was

18     involved in that looked like?

19 A.  I can't.  I think I spent my life trying not to -- I try

20     to suppress these memories, because they kept coming

21     into my mind and I found they were just making me crazy.

22     I couldn't resolve it.  So I determined to just shut it

23     down and try to move on with my life.  So I -- I think

24     at the time I just wanted -- when I got out of there,

25     I just wanted to forget the place.  It was like a living
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1     nightmare, and I just didn't want to have to -- tried

2     not to -- I didn't want it to be real.  I just wanted to

3     shut it out.  So I can't remember -- I can't even

4     remember names or anything.

5 Q.  I want to ask you about Bishop Street itself.  You were

6     living on the first floor in Bishop Street.  Is that

7     right?

8 A.  Yes.

9 Q.  And can you describe was it small rooms, large rooms?

10     What form did the accommodation take?

11 A.  It seemed quite large to me, maybe because I was

12     a child, but we had a very large dormitory with lots of

13     beds in it, and downstairs, you know, there seemed to be

14     large rooms.  There was a place where we were taught,

15     and there was a big concrete kind of courtyard for

16     playing in.  It just always smelt of carbolic soap and

17     always very, very cold, freezing, freezing cold all the

18     time.  I always remember just being very hungry and

19     very, very cold, and I did notice that I got Raynaud's

20     Disease.  I didn't know what it was at the time, but

21     I~learned.  You know, my fingers would just look like

22     they were dead, and I don't know if it was because of

23     the consequences of being there, but there didn't seem

24     to be any stimulation.  We just used to pick nits out of

25     each other's hair.  We had scabies.  So we were always
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1     itching, and we had head lice.

2 Q.  That's a subject I will come on to shortly.  Can I ask

3     you: you were living in the dorm --

4 A.  Yes.

5 Q.  -- on the first floor.  What was on the second floor

6     then?

7 A.  There was the nursery and my younger siblings were in

8     the nursery.

9 Q.  I'll come on to that with you shortly.  Who seemed to be

10     in charge of what was happening on the first floor, what

11     was happening on the second floor, what was happening on

12     the ground floor?  To you who seemed to be in charge?

13 A.  It just seemed to be the older girls were in charge and

14     they were quite brutal.  They didn't seem to be -- you

15     know, they seemed to be allowed to do anything, and

16     I did once report their behaviour to a nun, because

17     I was being so badly -- I was being very badly beaten

18     because I was trying to get up into the nursery and

19     I was being beaten down.  I did manage to sneak past on

20     one occasion, but it was very, very difficult.  I gave

21     up in the end it became so difficult, but I did go to

22     a nun and complain that I was being beaten by these

23     older girls and I was told to go away and stop telling

24     tales.

25 Q.  Now you say in paragraph 7 -- you describe the older
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1     girls in charge:

2         "... who bullied and abused us physically, mentally

3     and spiritually on a daily basis."

4         Is there anything more you want to say about that?

5     When you say they physically and mentally abused you,

6     how?

7 A.  Well, they would just punch at random.  When we were

8     queuing up for our breakfast or anything, I used to get

9     punched in the back and just beaten up.  At one time

10     I tried to defend myself, but in the end I just became

11     resigned to the abuse and just let it happen, because it

12     was pointless to do anything, even to cry.  You were

13     beaten more if you cried.  So you had to totally shut

14     down to survive.

15         They kind of instilled in you like a punishing God.

16     Everything -- I remember making a comment about

17     something quite innocent in the wash-room.  I said, "If

18     you don't wash under your arms, hair will grow there".

19     That's what I believed as a child.  I remember being, my

20     mouth was washed out with soap and water and I was told

21     I was evil and bad and I shouldn't, you know, be talking

22     dirty, and I wasn't aware that it was.  So it was always

23     kind of random attacks, and I got to the point where

24     I was afraid to say anything.  I became quite withdrawn

25     and quiet, because anything would trigger -- I tried to
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1 Q.  You were then taken to Nazareth House --

2 A.  Yes.

3 Q.  -- and there is only one -- you liked your time there.

4 A.  Yes.

5 Q.  You liked Nazareth House, and there's only one complaint

6     that you have to make about your time there, which you

7     describe at paragraph 18.  You were only there for

8     a short period of time.  Isn't that correct?

9 A.  Yes.

10 Q.  You say there was one occasion when you wanted to go to

11     the corner shop nearby and stand with boys and girls

12     round the same age.  You were stopped at the front door

13     by a particular nun whom you name and she wouldn't let

14     you out.  You say she pinned your arms up your back and

15     said, "Are you going whoring?"

16 A.  Yes.

17 Q.  You didn't even know what the word meant.

18 A.  Yes.

19 Q.  You believe that she has since left the Order and may,

20     .

21 A.  Yes.

22 Q.  You were told that by another younger sister who was in

23     the home after you.

24 A.  Yes.

25 Q.  But apart from that one incident Nazareth House itself
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1     good memories of your placement with these people.

2 A.  Yes, wonderful.
3 Q.  And apart from those good memories you describe some

4     other -- I mean, you have already described in your

5     evidence this morning some positive things about your

6     time in care, about the choir and the band and

7     Christmas.

8 A.  Yes.
9 Q.  You also talk about a senior girl who you do remember

10     being good to you called -- well, you give her name in

11     paragraph 12.  You say that she took you shopping and

12     bought you an ice lolly --

13 A.  Yes, yes.
14 Q.  -- and that was an incident of kindness that you

15     recollect.

16 A.  Yes, yes.
17 Q.  You also talk about having good teachers at the primary

18     school --

19 A.  Yes.
20 Q.  -- and being kind.

21         Now you do say and you have indicated that there

22     were big changes went on in Nazareth House in the early

23     '70s, and you talk about this in paragraph 30 of your

24     statement, if I can just take you to that.

25         You say you never really became a senior and the
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1     term seemed to die out, and that the home went through

2     big changes when you were about 11 or 12.  Dormitories

3     were done away with and they were made into flats.

4     There were roughly about 20 girls in each flat.  You

5     were in a group that was supervised by one of the nuns.

6     The seniors as a term disappeared and you say the

7     beatings stopped.

8 A.  Yes.

9 Q.  So this is beatings by the senior girls?

10 A.  That's correct, yes.

11 Q.  And how did the nuns behave after this time?

12 A.  Well, there was no beatings.  I don't recall any

13     beatings then at that stage.  I think it changed as

14     well.

15 Q.  You also say the layout changed and you got proper beds

16     and there were carpet on the floors --

17 A.  Yes.

18 Q.  -- wallpaper, curtains --

19 A.  Yes.

20 Q.  -- and there was no more floor polishing.  You didn't

21     have to get down on your hands and knees.  You still had

22     a chore of cleaning the bathrooms, but you could use

23     a mop instead of a scrubbing brush.

24 A.  Scrubbing brush, yes.

25 Q.  At the end of that paragraph you say despite these
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1     changes, you were still made to feel worthless.

2 A.  Yes.  They still made you feel very unwanted, worthless,

3     no sense of belonging and "Just be grateful that you're

4     here", you know, just -- and sometimes you felt -- they

5     made you feel dirty, you know, just by things they would

6     say to you, you know; made you feel very worthless.

7 Q.  Can you give an example at all, HIA105, of what kind of

8     things they might have said to you that made you feel

9     that way?

10 A.  Well, the example -- one example we talked about there

11     was about the pants, and then about you as a person,

12     an individual person, should it be your education, your

13     brain, you know, that you were really stupid, very

14     stupid, you know.  It wasn't just a light remark.  It

15     was a meant -- it was meant to -- to hurt you, you know.

16 Q.  Could I ask what preparation there was for you leaving

17     care?

18 A.  None whatsoever.  I had one hour's notice to say to get

19     my things together, that I was leaving and going to my

20     mother.

21 Q.  And what did you do when you were told this?

22 A.  I ran into the bathroom and I locked myself in, because

23     I didn't want to leave my friends and truthfully

24     I didn't want to go to my mother either, because I don't

25     think my mother wanted me, you know.
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1 Q.  She hadn't visited you very often when you were --

2 A.  No, no, no.  She had only ever been up in the convent to

3     see me about three times.

4 Q.  So in any event you were -- did you go to live with your

5     mother in Belfast?

6 A.  Yes.

7 Q.  You weren't there for very long.  Is that correct?

8 A.  A very short time.

9 Q.  You then moved to live with an aunt.  Your mother took

10     you to live with an aunt.

11 A.  That's correct, yes.

12 Q.  And that didn't work out either.

13 A.  No, no.

14 Q.  So is it correct that you did go -- at this stage the

15     family that you had spent your summers with were now

16     living in England.

17 A.  That's correct, yes.

18 Q.  And they took you for the summer.

19 A.  Yes.

20 Q.  And you were what age?  About 16 at this stage?

21 A.  Yes, I was, yes.

22 Q.  And is it correct that you just stayed on with them and

23     didn't come back?

24 A.  I didn't come back.  I stayed with them, so I did.

25 Q.  And they effectively became your family.
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1     outsiders, no.

2 Q.  When you say "any outsiders", did you ever see any

3     senior nuns visit the home?

4 A.  No, no.

5 Q.  And -- or do you recall anybody else visiting, any

6     charities or priests or anyone at all?

7 A.  You mean like people inspecting the institution?

8 Q.  Well, either that or just people who were coming to

9     visit generally.

10 A.  No, I don't recall any visitors.

11 Q.  Well, HIA179, if I can take to you some specific

12     allegations that you make, at paragraph 4 when you

13     talked about the clothing, you do say that -- I think we

14     have dealt with this already, where you say that you

15     were prevented from complaining to anyone by the nuns --

16 A.  Yes.

17 Q.  -- and at paragraph 5 you continue to say that.  You say

18     that:

19         "The nuns prevented us from complaining or even

20     rebelling by using psychological and physical abuse on

21     a daily basis.  I was beaten by the nuns and civilian

22     staff.  I was pushed and hit.  I was hit sometimes by

23     their hands or by a ruler on the hands and legs.

24     Although I was very young, I remember them using

25     humiliation, shame and guilt to keep us submissive.
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1     They called us 'stupid' and 'dirty' and belittled the

2     children.  The nuns and staff never showed us any

3     warmth."

4         HIA179, is that your recollection of what it was

5     like in Nazareth House at that time?

6 A.  That's correct, except for one nun was kind and would

7     help me sometimes to allow me to enter the convent when

8     it was cold and warm my hands on the radiator.  All the

9     other ones were very, very cold.  I think they were

10     emotionally handicapped.  They weren't equipped to look

11     after children.  It was something that they did.  It

12     seemed to be a burden for them.

13 Q.  You do go on to say that in your statement.  You have

14     already described being left in the cold and how you

15     believe you developed bronchitis because of that.

16         Can I also take you now to paragraph 9 where you say

17     there are two specific experiences that you recollect?

18     The first concerns food.  You say --

19 A.  Yes.

20 Q.  -- "One morning I had nausea and refused to eat the

21     usual breakfast, which consisted of porridge.  The

22     civilian worker refused to believe I was ill and she

23     said to me, 'You will eat'.  Then she force fed me the

24     breakfast", and you say, "All the children at my

25     table witnessed this.  Although I was terrified I would
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1     be beaten, I could not prevent myself from vomiting all

2     over the table.  Instead of helping me the civilian

3     worker started beating me about the head and screaming

4     at me for making a mess.  She then spooned all the vomit

5     back into the bowl and insisted that I eat the vomit

6     otherwise I would not be allowed to leave the table."

7         Sorry, HIA179.  Are you okay?  HIA179, at any time

8     if you feel you need to take a break, please just say

9     and we can take a short break if you'd like to do that.

10 A.  No.  I'm sorry.  That's correct.  That's what happened.

11 Q.  Are you happy to continue, HIA179?

12         If I can just continue, you talk about how you were

13     kept behind and that you felt very traumatised by this

14     experience.  As a result you haven't -- I am sorry,

15     HIA179.  Are you sure you don't want to take a short

16     break?

17 A.  No.  Let's continue, please.

18 Q.  Well, you say that you haven't been able to eat porridge

19     and you still struggle with taking time off work,

20     because you feel guilty for being ill.

21 A.  Correct.  This is still with me today, that I feel the

22     guilt.

23 Q.  I appreciate this is very difficult for you, HIA179.  So

24     please don't feel you have to continue.  We can take

25     a short break.  You are not inconveniencing us in any
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1     way.  So please just take your time if you think you

2     need it.

3 A.  I will be all right.  Thank you.

4 Q.  If I go on, paragraph 10, HIA179, you talk about

5     witnessing what you describe as the vicious beating of

6     another girl by one of the nuns.  You were in the

7     toilets one day washing your hands when suddenly another

8     girl came in with a nun at her heels.  You don't know

9     either the name of the nun or of the girl, but you say

10     when she was cornered, the nun started beating her with

11     a very thick stick from head to foot.  You say she was

12     beaten so badly that she was covered in blood and she

13     was screaming and wailing like an animal in distress,

14     but no-one came to help her, including yourself.  You go

15     on to describe how you felt guilty for not helping this

16     other child.  Is that correct, HIA179?

17 A.  Yes.  I felt really guilty.  Today I can't even believe

18     there is any kind of justice.  I just feel so bad

19     because of that traumatic experience when I was so

20     young.  I feel guilty because I didn't help her.  I just

21     felt powerless.

22 Q.  HIA179, you did speak about one nun who let you in to

23     warm your hands, and was there anything else apart from

24     that one person who you feel were positive or anyone or

25     anything that you recollect about your time there that
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1 A.  Yes.  We had a dual role.

2 Q.  Can I just ask what your role in looking after the

3     children in the home entailed?

4 A.  Well, it entailed really that one of us really would

5     have got the children up in the morning, made sure they

6     were dressed and made their beds and brought them down

7     to breakfast, and then the second sister would have

8     taken them into the dining room and served the breakfast

9     and supervised it, and the third sister then would have

10     taken over and got the children -- got their hairs done

11     and got them ready for school and saw them -- some of

12     the children went out to different schools, the

13     secondary schools, and would have stayed then with the

14     primary school children until it was time to bring them

15     to school.

16         Then after school my first duty really was to take

17     the boys, the Termonbacca boys, up to the buses, because

18     at that time the troubles started really shortly after

19     I went to Derry, and I used to take them up as far as

20     Abercorn Road, put them on the bus to go back to

21     Termonbacca.  I came back down and then I would have

22     gone to the playground to organise the games and

23     whatever the children were doing at that stage up until

24     5 o'clock, when usually it was SR9 took them to tea

25     then, and then SR59 would have taken over about 6.30
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1     time, and we would have gone to prayer and also to

2     an evening meal and come back, and then it was homework

3     time, and the younger children then would have been

4     taken upstairs to get them ready for bed, and the older

5     children then would have -- they always had more

6     homework.  So -- and they got watching a little

7     television, and then it was time for them to be brought

8     upstairs to prepare for bed.

9 Q.  Can I just confirm there was yourself, SR59 and SR9?

10 A.  Uh-huh.

11 Q.  There were other nuns in the convent.  Isn't that

12     correct?

13 A.  Yes, but they didn't work directly with the children.

14 Q.  SR18, who is going to give evidence after you --

15 A.  Uh-huh.

16 Q.  -- she said she was there for a short period between '72

17     and '73.

18 A.  She was, yes.

19 Q.  She would have helped out with some of those duties.  Is

20     that correct?

21 A.  Yes.  If they were also attached to the school, yes.

22      did too and also  but they

23     were only there really for about a year at the time or

24     two years.

25 Q.  So any teacher who was assigned to teach in the school

SR 30
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1     would have --

2 A.  Would have helped out.

3 Q.  -- helped out.  Were there any civilian staff there

4     during the period you were there?

5 A.  Not during the period I was there, no.

6 Q.  And can you say how many children would have been in

7     Nazareth House in those years approximately?

8 A.  Well, I think around about 60, but when we got the

9     family groups in in the '70s, there would have been

10     about 14, 15 in each of the family groups.

11 Q.  I will come on to how things changed over your time

12     there.

13 A.  Yes.

14 Q.  But what age group are we talking about?

15 A.  Well, the youngest really -- when the nursery closed,

16     the youngest would have been really two and a half right

17     up to 19.

18 Q.  Now you have talked about SR59 and SR9 --

19 A.  Uh-huh.

20 Q.  -- and their names also show in the register, if I can

21     just pull these pages up.  In fact, SR59 can be found at

22     SND-17187 and she is there described as "SR59".  You

23     will see she was professed in 1954 and came to Derry in

24     1960.  So she would have been there a good seven years

25     before yourself.
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1     would have --

2 A.  Would have helped out.

3 Q.  -- helped out.  Were there any civilian staff there

4     during the period you were there?

5 A.  Not during the period I was there, no.

6 Q.  And can you say how many children would have been in

7     Nazareth House in those years approximately?

8 A.  Well, I think around about 60, but when we got the

9     family groups in in the '70s, there would have been

10     about 14, 15 in each of the family groups.

11 Q.  I will come on to how things changed over your time

12     there.

13 A.  Yes.

14 Q.  But what age group are we talking about?

15 A.  Well, the youngest really -- when the nursery closed,

16     the youngest would have been really two and a half right

17     up to 19.

18 Q.  Now you have talked about SR59 and SR9 --

19 A.  Uh-huh.

20 Q.  -- and their names also show in the register, if I can

21     just pull these pages up.  In fact, SR59 can be found at

22     SND-17187 and she is there described as "SR59".  You

23     will see she was professed in 1954 and came to Derry in

24     1960.  So she would have been there a good seven years

25     before yourself.
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1     just, as SR52 said, being set up.  They didn't have the

2     bathrooms, the dining rooms, but then when I came back

3     in '77, it was all set up as three separate units, and

4     the unit I had was four bedrooms and the single -- four

5     three-bedded bedroom and a single room, which was --

6 Q.  So twelve children --

7 A.  -- twelve children.

8 Q.  -- you were looking after.

9 A.  They had their own bathrooms and dining rooms and

10     kitchens.  It was really a flat.

11 Q.  And were there employees?

12 A.  No, not at that time.  So when I went there, I got

13     a lady to work from 4 o'clock in the afternoon to

14     9 o'clock.  So she saw the children back from school and

15     did their homeworks and got their tea and got the young

16     ones ready for bed, and then I would have been there to

17     put the older ones to bed when she left after 9.00.

18 Q.  By the time you left in 1985 what was the position with

19     regard to employed staff in the home?

20 A.  Yes.  When I left then in '85, it was set up as needs

21     for the children.  They had social workers.  They had

22     housemothers who were qualified social workers and the

23     quota of staff for the children.

24 Q.  So in that period between '77 and '85 there were major

25     changes --
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1 A.  Yes.

2 Q.  -- with regard to the childcare facilities, if I can put

3     it that way --

4 A.  Yes.

5 Q.  -- in terms of staffing?  Just going back to 1972, SR9

6     was in charge then.

7 A.  Yes.

8 Q.  In 1977 was she still there?

9 A.  No.  She had left and SR59 was in charge.

10 Q.  That's SR59?

11 A.  SR59.

12 Q.  You say she was in charge.  She became principal of the

13     school as well as in charge of the childcare.  She

14     effectively took over from SR9?

15 A.  That's correct, yes.

16 Q.  Some of the questions I have asked SR52 just I am sure

17     you will agree with a lot of what she has -- evidence

18     she has given, but just some people's memories can be

19     different.

20         Apart from the teacher training that you received

21     did you ever receive any qualifications in childcare?

22 A.  No.

23 Q.  And did your teacher training involve any childcare

24     elements?

25 A.  Yes.  A big part of it would have been child development
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1     relation to that is that he had said that it was

2     the policy for children who didn't have contact with

3     home that they would be encouraged to visit the homes of

4     their key workers to create some normality.  SR142 --

5     that was in SR142's --

6 Q.  Just let me bring that up so you can ground what you are

7     saying.  If we bring up SND-15231.  The Inquiry Panel

8     saw this document yesterday.  It is part of SR142's

9     undated police statement in part -- as part of the 1996

10     investigation that the police conducted into HIA127's

11     investigation into his allegations.  I think the portion

12     that you are talking about is halfway down:

13         "The practice approved by social workers at regular

14     reviews was that where a child, such as in this case

15     HIA127, could not go home on visits or receive visits

16     from his family, then the key worker was encouraged to

17     take that child to his or her home so that the child

18     could experience a stable home environment.  All such

19     visits out were logged in the appropriate record book

20     and that record book along with other relevant documents

21     could form the documentary basis of the periodic case

22     conference conducted by social workers on each child."

23 A.  In my experience that was not the case.  You did not --

24     it was not policy or practice that you would actually

25     seek to have a child visit a key worker's home if they
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1     didn't have contact with their family, and I -- the

2     young person that I worked with in Nazareth in 1991,

3     SND38 was her key worker.  She did not have contact with

4     her family and there never was any suggestion that she

5     would go to -- but what I did was I contacted our

6     Assistant Director yesterday, who was a Senior Social

7     Worker during the late '80s and early '90s, and

8     I contacted TL4 to make sure, because I wanted to make

9     sure that -- maybe I wasn't aware of it or if it was

10     something -- and, you know, they both confirmed to me

11     that that would not have been practice.  That wouldn't

12     have been considered to be.  Just that's not what you

13     would have done.

14 Q.  What I want to do -- just in order to be fair to

15     everyone there is a document that we looked at yesterday

16     from November '89, which is a review meeting which does

17     record that HIA127, for instance, was visiting SND38's

18     home and that was a review that obviously the Senior

19     Social Worker was chairing.

20 A.  That's correct.

21 Q.  The minute certainly does not suggest that there was any

22     unhappiness about the fact that was taking place.

23 A.  No.  That minute would suggest -- I mean, not only that

24     I know that we knew that she was visiting.  My issue is

25     that was not normal practice.  That was an exception,
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1     my stomach.  So I said I couldn't do PE, but she did see

2     my legs being black and blue.  I tried to cover them up

3     but she seen them.  She said, "Do you want to talk?"

4     and I says, "No, because if I say anything, I will get

5     killed".

6 Q.  So the teacher noticed this --

7 A.  She did, yes.

8 Q.  -- and offered you the opportunity to explain what had

9     happened --

10 A.  Yes, yes.

11 Q.  -- but you were too frightened to.

12 A.  Yes.

13 Q.  Is that correct?

14 A.  Yes, that's correct.

15 Q.  You talk about another time whenever an older girl had

16     given you and some other girls cigarettes at

17     paragraph 20.

18 A.  That's correct, yes.

19 Q.  The nun found out that you smoked and she lined you all

20     up in the corridor and asked who the cigarettes belonged

21     to.  The other girls said that they were yours.

22 A.  That's correct, yes.

23 Q.  She then grabbed you, pushed you into the music room,

24     banged you off the piano stool and kept thumping you on

25     the back.

Page 26

1 A.  That's correct, yes.

2 Q.  You say at this stage you had realised she enjoyed it

3     when you cried, so you didn't cry.

4 A.  That's correct yes.

5 Q.  She then said "There's no point hitting you" and

6     stopped.

7 A.  That's correct, yes.

8 Q.  After this she didn't -- she might have called you

9     "Smoker" or by your surname.

10 A.  That's right, yes.

11 Q.  But she never used your first name?

12 A.  No, she never did.

13 Q.  I mean, do you say that was a result of this incident or

14     did she --

15 A.  No, she was always like that to me.  I don't know why,

16     but she was very cold, and she just didn't call my first

17     name.  She always called my last name.  Then when she

18     found out I smoked, she just kept walking past me and

19     said, "Smoke".  So that was it.

20 Q.  You go on in paragraph 21 to describe an evening where

21     the same nun made you all stand in the corridor in the

22     dark in your nightdresses.

23 A.  That's correct.

24 Q.  You were barefoot and it was freezing cold.

25 A.  Uh-huh.

Page 27

1 Q.  She told you not to turn the lights on and you don't

2     know how long you were made to stand there.

3 A.  That's correct, yes.

4 Q.  You had to go to the bathroom in the dark.  You believe

5     that this was a punishment for having answered her back

6     or having done something which she thought was wrong.

7 A.  That's correct, yes.

8 Q.  But were you ever given an explanation for it?

9 A.  No, no.

10 Q.  The same nun on another occasion made you and another

11     girl wash most of the clothes by hand when the washing

12     machine broke down.

13 A.  That's correct, yes.

14 Q.  You say that you were always picked to do this.

15 A.  I seemed to me I was, yes.  I don't know why.

16 Q.  Did the washing machine break down often?

17 A.  It broke down a few times it seemed to me.  We had to

18     wash the jumpers, underwear, whatever was there.  We

19     done what we can by hand, me and another girl, and our

20     hands were raw, raw, and as soon as the washing machine

21     was fixed she didn't say, "Thank you" or nothing.  She

22     said, "That's it".  She said, "The machine is fixed".

23 Q.  You talk about religion playing a large part of life in

24     the home --

25 A.  That's correct, yes.

Page 28

1 Q.  -- which is perhaps understandable, given that it was

2     run by a religious organisation, but you talk about

3     a particular instance where you were all at Benediction

4     in the church and you heard screaming from outside the

5     church.

6 A.  That's correct, yes.  We were waiting for the

7     Benediction to start.  We were all sitting in the church

8     and the head nun was outside with another girl and all

9     we heard -- she was hitting her anyway.  She kept -- the

10     girl kept screaming and screaming.  It got louder and

11     louder, and I couldn't stick it, and I was getting up

12     and the other nun says, "You sit down", and Reverend

13     Mother -- sorry -- Reverend Mother came in and, "What is

14     going on?" she says.  The head nun says, "She was

15     being -- answering me back", and the Reverend Mother

16     says, "You never do that outside the church.  Don't do

17     that outside the church".

18 Q.  And you could hear this conversation --

19 A.  Hear all this, yes.

20 Q.  -- taking place?

21 A.  That's correct, yes.

22 Q.  You talk about another nun at paragraph 24, and you say

23     that she had a habit of pinching you --

24 A.  Yes.

25 Q.  -- and hitting you across the head with keys.
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1     other documentation required and held to be relevant,

2     including inspection reports, and if any recommendations

3     or requirements are made at any inspection, the

4     visitator will check as to whether these requirements or

5     recommendations have been followed up, whether they are

6     being implemented or, in fact, have been implemented.

7     If there are any areas of concern, the visitator will

8     carry out and give direction about further steps to be

9     taken."

10         Again, just to be clear, Sister, I know you are

11     speaking in the present day, but in the period the

12     Inquiry is looking at would that have been the case?

13     Would those have been the duties of the visitator?

14 A.  Yes.  According to canon law, they have to do that, yes.

15 Q.  Now I am not going to go through the rest of it.  I may

16     come back to certain parts of it.  Essentially what I

17     wanted to ask, you talk about the constitutions and

18     canon law, and can I ask for those who maybe don't

19     understand what exactly was the ethos or is the ethos of

20     the Sisters of Nazareth?

21 A.  Our ethos when we were founded was to care for the needy

22     and the poor of the area at the time and from the outset

23     our work was with children and elderly.

24 Q.  You talk in some statements about the rule.  For those

25     who don't understand what you mean by that could you
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1 A.  Yes, I know, aye, and she asked me how I was doing.

2     I says, "All right".

3 Q.  And were there other boys that she spoke to?

4 A.  See, this girl was from Donegal but there was more than

5     me from Donegal in -- in Termonbacca.

6 Q.  Yes.

7 A.  Maybe she came to see them too.  I don't know.

8 Q.  Okay.

9 A.  I am only surmising.

10 Q.  Well, can you remember seeing senior nuns visiting the

11     home in the time that you were there?

12 A.  Yes, I do remember that.

13 Q.  What do you remember about that?

14 A.  What I remember about that is they were -- obviously

15     they used to head up the Nazareth Order and one of them

16     was a Mother General that was there, you know.

17 Q.  And did she ever -- when the Mother General came or

18     these nuns who were high up in the order, did they speak

19     to the children?

20 A.  Oh, there -- there is such a thing as a council in a

21     Nazareth Order.

22 Q.  Uh-huh.

23 A.  I don't know if you know anything about it, but there's

24     a council there and they are probably members of the

25     council that came with the Mother General to visit, you
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1     know.  That's what -- that's what be's done there.

2 Q.  And do you know how often she would have visited?

3 A.  I'd say about once, once or twice a year.  I don't know.

4 Q.  And do you remember did she -- as I said to you, did she

5     speak to the children during this visit or not?

6 A.  Oh, aye, she would say "Hello" and all that.  Like they

7     weren't stuck-up people.  I don't think they were

8     stuck-up people at all.

9 Q.  Uh-huh, and can you -- you remember you told me a story

10     about one time when one of these nuns came and what

11     happened.

12 A.  I fell on top of her out of a tree.  Fell out of a tree.

13     Fell on top of her.

14 Q.  You were -- you say the children would hide when she was

15     coming and you were hiding up the tree.

16 A.  I was hiding up the tree and the tree fell, snapped.

17 Q.  And you fell on top of the nun.  Can I -- apart from

18     these nuns and the lady from Donegal Welfare and Bishop

19     --  who you said visited, do you remember

20     other people visiting the home?

21 A.  There was social workers and all, you know.

22 Q.  Social workers from where?

23 A.  I don't know.  I knew -- they were like social --

24     dressed like social workers and there were ones

25     interested with kids, you know, and all.
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1     who would be caring for the child or children.  That was

2     normal practice.

3 Q.  We talked earlier this morning and you do mention this

4     later in discussion in your statement of what if I can

5     describe it is the deference that might have been shown

6     to the nuns by yourself, first of all, on a personal

7     level.  Can you maybe give us some more explanation

8     about that?

9 A.  Well, there is a respect and there was a respect as we

10     were -- when you would go to a voluntary home,

11     a Christian environment.  People were giving their

12     lives, dedicated their lives to what they were doing,

13     and that brings with it an innate respect and a degree

14     of awe in many ways, and I think that -- well, it was

15     right.

16 Q.  You have described as you felt you had to be on your

17     best behaviour in their presence.

18 A.  Yes, and say that respectfully, yes.

19 Q.  And you -- obviously there was a degree of politeness.

20 A.  Yes.

21 Q.  Now one social worker who has spoken to us was asked

22     when she was bringing children to the home, did she ever

23     ask to see the facilities, like the bedrooms, or

24     anything like that?  What about yourself?  Did you ask

25     to see ...?



Day 31 HIA Inquiry 6 May 2014

www.merrillcorp.com/mls

Page 37

1 A.  In this particular instance I was shown the -- now from

2     memory -- remember this was 1964/'65 -- I was certainly

3     shown the dining room and -- but I don't recall seeing

4     the bedroom.

5 Q.  And did you ask to see further around the home before

6     putting the children there?

7 A.  I don't recall asking.

8 Q.  And again would that have been because there was

9     an assumption that these people who had dedicated their

10     lives to looking after the children could be trusted, as

11     it were, to get on with the job?

12 A.  Yes.  There would have been the trust and not only the

13     trust, but a degree of politeness as well, and it would

14     have been out of respect.

15 Q.  I think you mentioned when we were talking earlier as

16     well that the voluntary organisations, including the

17     Sisters of Nazareth, had been in the business, as it

18     were, of child care much longer than the State.

19 A.  Absolutely.  The voluntaries were there long before us

20     doing social work.

21 Q.  That in a sense also informed the attitude that would

22     have been shown towards them.

23 A.  Yes.  There was a respect and I believe it was a mutual

24     respect too.

25 Q.  Now can I -- just before I leave that issue you do --
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1     children in Termonbacca were very, very

2     institutionalised children and that it was going to be

3     difficult for them in their later life.

4 Q.  Now let me -- you are aware of me saying to you

5     beforehand let's imagine we are sitting in Cafe Nero and

6     you said to me, "They are very institutionalised".  What

7     do you -- can you unpack -- can you explain -- what --

8     when you say they were very institutionalised, what did

9     that look like?  What was the concern that you could see

10     in them that had you not really wanting them there,

11     wanting them somewhere else preferably?  What did it

12     look like to be institutionalised, as you saw it?

13 A.  Well, I think that because they were part of a very

14     large group, they didn't have the chance to experience

15     themselves as having individual, you know, needs and

16     to -- you know, maybe to relate to others in a more

17     personal way.  I thought that -- maybe this is based on

18     only one family now.  I thought that they found it hard

19     to relate to me, because they'd been involved with so

20     many different people, although, having said that, the

21     children in our own children's homes would have had that

22     turnover of staff as well, but I just felt they hadn't

23     experienced close interpersonal relationships.

24 Q.  You mentioned staff.  In terms of -- how did the ratios

25     of staff to children compare between -- you had Fort
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1     child medical team?

2 A.  Yes, I think you are right.  I think the earlier period

3     was the one where I was still a social worker and it

4     wouldn't have been SR2 at that stage I think.

5 Q.  But your recollection of Bishop Street was as somewhere

6     where by then they had got two units --

7 A.  Yes.

8 Q.  -- which were more like -- I appreciate it is in a big

9     building, institution --

10 A.  Uh-huh.

11 Q.  -- but it was a children's home being run on one floor

12     and another children's home being run on another --

13 A.  Yes.

14 Q.  -- albeit in a massive big building.

15 A.  Yes.

16 Q.  And you found that more normal --

17 A.  Yes.  Uh-huh.

18 Q.  -- to the extent that it's ever normal.  Is that fair?

19 A.  I mean, I suppose the impression I carry with me from

20     comparisons with those two times was the earlier time in

21     Termonbacca the children did seem quite subdued --

22     that's the best word I can say -- subdued whereas in

23     Nazareth House at the stage I was visiting it later in

24     the '80s the children seemed to be more spontaneous and

25     more like enjoying themselves; as we would say in ,
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1 Q.  -- you found her and those you came in contact with --

2     saw them a positive way?

3 A.  Yes.

4 Q.  Yesterday SND484 described taking a child to Termonbacca

5     and expecting the child to find it intimidating --

6 A.  Uh-huh.

7 Q.  -- the nature of the large building, large grounds, gate

8     going in --

9 A.  Yes.

10 Q.  -- the large structure with lots of children.  Is that

11     a fair summary or how would you describe it compared to

12     the other homes you were aware of?

13 A.  Well, it was a very large home, as I've said.  It had --

14     I mean, there were probably 40 or more children, 60

15     children probably at one stage in the home.  So it was

16     a very large establishment, and I think for children it

17     might well have been intimidating, but I felt that the

18     caring and the atmosphere of the home was welcoming.

19 Q.  One of the issues that SND484 raised that was a concern

20     for her was about what she called children being

21     institutionalised.

22 A.  Yes.

23 Q.  There was a statutory bias in favour of fostering --

24 A.  Uh-huh.

25 Q.  -- and that the nature of the home made securing
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1     a successful fostering arrangement more difficult.

2 A.  Uh-huh.

3 Q.  Is that a view you would share?

4 A.  I wouldn't have been aware of that, to be honest,

5     because I probably wasn't working closely enough with

6     the children who were coming out of care to be fostered,

7     but I think that it -- institutional, yes.  I think it

8     was very large and therefore I think that children could

9     become institutionalised in the setting.

10 Q.  Then in 1976 SND332 takes up a post.  How would you

11     describe your working relationship with him and how that

12     affected the Board working with Termonbacca?

13 A.  I believe that SND332 was a very exceptional

14     professional social worker and a very keen advocate for

15     the children who were placed in Termonbacca.  I think

16     that he brought a professionalism to the environment, to

17     the staff group there, and I think that his relationship

18     with the Board and particularly with the residential

19     social work staff was very positive in attempting to

20     raise the standards to those that were then applying in

21     the statutory sector.

22 Q.  So that's your impression of Termonbacca?

23 A.  Yes.

24 Q.  We are going to come for reasons that you are aware of

25     to look at some specific matters to do with Bishop
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1 A.  I do.

2 Q.  Well, is that -- is that something that was ever

3     considered to your knowledge?

4 A.  I don't think so.  I certainly have no recollection of

5     anyone considering assessing the need of the children

6     there, whether or not they should be received into care.

7     They were already in a place of safety.  They were being

8     looked after and it was not -- I don't ever have any

9     memory of that being raised as a possibility.

10 Q.  One of the -- you will no doubt have worked out where

11     this is going, but one of the consequences of the child

12     being in care is that the Board maintained the child --

13 A.  Yes.

14 Q.  -- and either placed it in services that it was itself

15     funding or placed it in a voluntary home and paid for

16     the child to be there --

17 A.  Yes.

18 Q.  -- and obviously in addition to paying for the child had

19     the oversight that came with the social worker being

20     assigned to them, visiting taking place with six monthly

21     reviews.  The suggestion that's being made is if those

22     children met the threshold, they should have been

23     availing or getting the benefit of all of that care and

24     protection.

25 A.  Yes.
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1 Q.  But to your recollection nobody ever within the Board

2     thought proactively about addressing the fact there's

3     these 200 children in these two homes?

4 A.  That's right.  I don't think they did.  It may have been

5     assumed -- perhaps that's not what we are here to

6     consider -- that, in fact, the parents didn't want the

7     child to be in State care, but they were happy for the

8     child to be in the care of the Sisters of Nazareth, but,

9     as I said earlier, I'm not aware that we -- that the

10     Board ever considered through the residential staff

11     asking for an assessment of those children and even

12     seeing should they be received into care.

13 Q.  There is -- so there wasn't this proactive move from the

14     Board in the '70s by the time that you had got schooled

15     up, by which I mean staff in place and so on.  So that

16     proactive approach hadn't been taken, but there are

17     examples I just ask you to comment on.

18         If we go to SND-2018, please -- and you had

19     an opportunity to look at this earlier, TL19 --

20 A.  Yes.

21 Q.  -- you thought that this was -- well, that's singularly

22     unhelpful.  If we go a few pages back, please.  Just

23     stop there for a moment, please.  If you just scroll

24     down for me to the next page -- to the next page.  Just

25     stop there.  Right.  If you can go to SND-2015.  We have
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1     care under section 103 and be our responsibility", and

2     you are not aware of any further inquiry that that type

3     of letter might have caused, which is, "How many more

4     children like this would we need to get our hands on?",

5     if I can put it that way?

6 A.  Yes.  No, I am not aware that any discussion took place

7     regarding reviewing the children in care and

8     determining -- reviewing those children in care who were

9     placed by parents or other third party placements but

10     not through the Board to determine whether or not we

11     should be involved in their future care.

12 Q.  Another issue that the Department of Health raised --

13     I want us to go back to HIA-383, because whatever about

14     the -- reviewing proactively the children who were

15     voluntary admissions by the time the Board is up and

16     functioning under section 131 of the Act -- if we just

17     can scroll down.  This is a section that we talked about

18     earlier, but you didn't get to see the actual wording,

19     but what it does is place an obligation -- I will just

20     read it to you:

21         "Where it comes to the knowledge of a Board that

22     there is in their area any child who has attained the

23     upper limit of compulsory school age ..."

24         If I just stop there, as I understand it, at this

25     point in time we are talking about 16?
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1     child, 16-year-old] are be advised and befriended by the

2     voluntary organisation instead of the [Board]."

3         So trying to turned that into layman's terms, if

4     I~may, you have got this obligation to engage with

5     children in voluntary homes who are over the age of 16.

6     That's a duty that's on the Board to do that.  The only

7     way out of that duty is to check that the voluntary home

8     that they were in are satisfactorily performing that

9     function and agreeing with the voluntary home that they

10     will continue to do that --

11 A.  Uh-huh.

12 Q.  -- until the child becomes 18.  Now what I want to ask

13     you is did that actually happen?

14 A.  I don't believe it did.  I am not -- aftercare --

15     leaving and aftercare services didn't develop until much

16     later, certainly in the '80s before we had structured

17     leaving and aftercare, and it took a range of ways and

18     services from supported housing and accommodation within

19     the grounds of children's home like Fort James or indeed

20     accommodation across the city in Derry.  It was much

21     later that that developed and also in providing

22     appropriate support and enabling them to look at work

23     opportunities and so on.  So I am not aware back in the

24     mid '70s and moving forward to the '80s that that was in

25     place.
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1 Q.  If I just look at a number of issues that arise from

2     that, TL19, if I may, by the time you are talking about

3     the '80s in terms of aftercare being developed by that

4     stage Termonbacca is closed.

5 A.  Yes.

6 Q.  And the Bishop Street premises is filled with

7     effectively Board children by that point in time.

8 A.  Right.  Uh-huh.

9 Q.  Two units of ten each and they are from the Board by and

10     large.

11 A.  Yes.

12 Q.  So this issue we are looking at doesn't arise in terms

13     of the aftercare you were providing.  You were providing

14     anyway for Board children.

15 A.  Uh-huh.

16 Q.  Is it the case you are simply not aware of any move made

17     by the Board to address the requirements of section 131?

18 A.  Once we started providing care -- aftercare, it was

19     provided for all children who were in the care of the

20     home.  We didn't segregate children who were in

21     Harberton from children who were in Nazareth House.  So

22     that children would have been catered for in that

23     service development.  That would be my opinion.

24 Q.  But you are not aware of any effort by the Board to

25     engage in the aftercare of the private admissions that
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1     are being talked about in section 131?

2 A.  No.

3 Q.  Now what I want to do now is park the issue of the

4     Board's involvement in voluntary homes generally and

5     I want to look at the issue of the Board placing

6     children that are in care under the Children & Young

7     Persons Act --

8 A.  Uh-huh.

9 Q.  -- into voluntary homes in the context of Bishop Street

10     and Termonbacca.  I am now drilling down into children

11     that were your responsibility and you were placing in

12     these homes.

13 A.  Yes.

14 Q.  That is the context of what I'm going to ask you now.

15     The first thing I want to ask you to address, if you

16     can, is you've got -- if you take an example, you've got

17     a child who is in care.  You don't have an immediate

18     foster placement available and you have to put that

19     child in a children's home.  Who was making the decision

20     about where a child would go?

21 A.  The referral would be considered between -- initially

22     between the social worker and the Senior Social Worker

23     as to how the child could be best cared for and then

24     the -- in discussion with the officer manager, the

25     Assistant Principal Social Worker in the office.
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1 A.  Well, we would have had some emergency fostering.  So

2     you -- you could have brought the child straight to the

3     foster parent.  Yes, there would have been situations

4     where perhaps you wouldn't have had an appropriate

5     fostering situation for a child, but there was

6     an ongoing development over the years.

7 Q.  Uh-huh.  I am going to ask you about a couple of other

8     things just.  Section 103 --

9 A.  Yes.

10 Q.  -- of the Children & Young Persons Act was the section

11     which a lot of children were received into care under

12     and there were a large number of children placed in

13     Termonbacca and Nazareth House voluntarily aside from

14     the section 103 entrants.

15         One of the things -- was the Board -- I mean, you

16     must have been aware when you went to Termonbacca to

17     place those three children that those weren't the only

18     children in that home and that there were a large number

19     of children who were there not on foot of any court

20     order, for example, or on foot of a section 103 entrance

21     procedure.  So what I want to know is did the Board ever

22     seek to assess whether those children ought to be in

23     care, those other children who you were aware of?

24 A.  I think my answer possibly to that would be we would

25     have been dependent on referral for our attention --
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1     nonetheless of a body of children who were living in

2     residential care and the Board, unless those children

3     were specifically brought to your attention, really just

4     left them to the voluntary organisation to look after

5     without assessing whether they ought to be living in

6     residential care.

7 A.  With respect, I think that's a wee bit hard, because

8     I would have hoped that we would have known about all

9     the children that were in the voluntary sector from --

10     certainly from reorganisation.  I would have been

11     shocked if there were children going in and out of care

12     that we didn't know about, because we had an overall

13     responsibility.

14 Q.  I think just another -- if I can move on to a different

15     responsibility --

16 A.  Yes.

17 Q.  -- of the Board, which was under section 131 of the

18     Children & Young Persons Act --

19 A.  Uh-huh.

20 Q.  -- and this was a duty to befriend children who had been

21     in voluntary care --

22 A.  Yes.

23 Q.  -- and who were about to leave school --

24 A.  Yes.

25 Q.  -- which would have been probably about 16.
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1 A.  I truthfully can't comment on that.  District staff

2     would be better equipped than I to comment, because at

3     that stage in my life I was still in Mental Health.

4 Q.  At that point in time?

5 A.  Yes.

6 Q.  Thank you.  Just one other -- you deal with this in

7     paragraph 28(e) I think of your statement.  You deal

8     with the monitoring of children's homes --

9 A.  Yes.

10 Q.  -- and being aware of the voluntary regulations --

11 A.  Yes.

12 Q.  -- both 52 and 75, requiring those homes to be conducted

13     in such a way as to further the well-being of children.

14     You were also aware that the home itself -- the

15     organisation that ran the home was supposed to monitor

16     and inspect to ensure that that was being done.

17         The Sisters of Nazareth through a statement that

18     they have provided have effectively admitted that they

19     did not carry out those inspections, and I am wondering

20     were you or the Board ever aware whether or not -- did

21     it satisfy itself that the voluntary homes were

22     complying with the regulations about inspection?  What

23     do you recall or can you recall anything in particular

24     about the inspection of voluntary homes?

25 A.  Well, it was never brought to my attention from the
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1     '70s, 1973, that the voluntary homes were not doing

2     their own monitoring and inspection.

3 Q.  I think you talked about seeing certain inspection

4     reports of all homes from the 1980s.

5 A.  Yes.  Those were the -- from the DHSS Inspectorate and

6     those reports would have been shared with us.  So we

7     would have been aware in detail of the situation in

8     a voluntary home and also we would have picked up any

9     criticisms that would have been made of the Board in

10     delivery of service to the home as well.

11 Q.  There's just one other matter.  Again I am going to use

12     names, because it is easier --

13 A.  Yes.

14 Q.  -- and I don't want to confuse, but these names are not

15     to be used outside the chamber.

16 A.  Yes.

17 Q.  I did ask you if you remembered any incident involving

18     someone called HIA69 being brought to your attention.

19     I don't believe that you did remember that or recall it,

20     but I showed you some documentation in respect of that.

21 A.  That's correct.

22 Q.  If I can just go to SND-10100, now this is a letter

23     which is written by you, first of all, to the Social

24     Services Inspectorate, to  there.  It is about

25     a girl, and the letter says that you received a letter
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1     the rest.  The lack of emphasis on the importance of

2     appropriate staffing ratios in residential child care

3     has been one of the most unfortunate aspects of the

4     service to date."

5 Q.  Now I am not going to get into it today.  There is

6     a longstanding problem in childcare about staffing --

7 A.  Exactly.

8 Q.  -- qualifications of staffing, about retention of staff.

9     That's why Castle Priory existed.  There is a 1966

10     Williams Committee that was looking at similar problems

11     of understaffing.  The 1952 memorandum providing

12     guidance indicates that there's a reason why that

13     guidance was there, but if we bring it back to

14     Termonbacca, this problem has been identified.  On that

15     list of I think it's twenty homes that are examined by

16     Miss Forrest she identifies four that need a complete

17     overhaul.  So this is, if I can suggest to you,

18     a special category that this home falls into.  Yet in

19     1960 you have got the inspector there.  The staffing

20     problem hasn't gone away and there is no mention of it.

21 A.  Uh-huh.

22 Q.  Now can I suggest to you that that's either a particular

23     inadequacy with this inspection by this inspector or we

24     looked at the Freer memo.

25 A.  Yes.  Uh-huh.
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1     speaking beforehand, that the reports do recognise that

2     the children look fine.  Then towards the end, if we

3     just scroll down, please, the last line is one that is

4     repeated I think regularly:

5         "Although inevitably a large institution, every

6     effort is being made to make Nazareth House as homely as

7     possible for the girls in residence."

8         So basic: the roof is over the head, the food is

9     being put on the table, they look okay, but the

10     fundamental issue that seems to be missing is the one

11     you were talking about, which is the consequences to the

12     emotional needs of the child if the staffing is

13     inadequate.

14 A.  Yes, that's right.  There certainly is an emphasis on

15     material standards and physical well-being as opposed to

16     emotional or development needs.

17 Q.  Now is it the case then -- and I said to you beforehand

18     in order to try to keep this focused I am not

19     cross-examining you --

20 A.  Yes.

21 Q.  -- but I am trying to get right down to the nub of this.

22     Were these inspections adequate even of their time,

23     given the issues we have just discussed?

24 A.  I would say that they were deficient in a number of

25     respects.  Firstly, they didn't look at staffing ratios,
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1 Q.  It's indicative of a wider problem, which might be

2     characterised as --

3 A.  A hands-off approach.

4 Q.  -- "I am the engineer.  I am not the builder.  Let them

5     get on with it."

6 A.  Uh-huh.  Yes.

7 Q.  That has costs issues that we are not going to go into

8     today, but you would have expected, regardless of the

9     background policy decision that might have been made or

10     not made, this report should address the issue of the

11     staffing of the home.

12 A.  Absolutely.  A fundamental issue really.

13 Q.  Now we can look at the equivalent for Bishop Street at

14     the same time.  It is the same inspector.  Just before

15     we leave that report, I am just going to remark on it

16     and then I will ask you the question about it slightly

17     later.  The report also doesn't make any reference to

18     the fact that the congregation was not carrying out its

19     legal responsibility under Regulation 4 of the Voluntary

20     Homes Regulations to have the voluntary visitor.  Would

21     you not have expected or would you have expected the

22     inspector to be checking that the home was complying

23     with the legislation that applied to it?

24 A.  Yes.  I mean, that would have been a very basic function

25     of inspection.  One of the most basic functions would be
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1 A.  Yes.  Uh-huh.

2 Q.  -- but it's clear there is an ongoing tension.  There is

3     a financial aspect to it, because there is a recognition

4     on behalf of the government that, "This care is cheaper

5     than care if we have to provide it".

6 A.  Uh-huh.

7 Q.  What I'd ask you to consider -- whether you are in

8     a position to say so now or it's something you'll have

9     to take away and look at -- is whether on a much more

10     strategic level that government should have recognised

11     much more quickly that this fusion of two means of

12     operating the statutory sector, growing the voluntary

13     sector just didn't work properly, because the type of

14     encouragement to liaise with one another seems replete

15     with the inability to enforce and ensure that it gets

16     satisfactorily done --

17 A.  Yes.

18 Q.  -- and whether it took too long.  Rather than letting

19     the voluntary sector providing childcare wither on the

20     vine --

21 A.  Uh-huh.

22 Q.  -- a more proactive approach was needed to move the

23     system to one where these types of problems didn't

24     infest.  That's maybe something you can take away --

25 A.  Yes.
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1 Q.  -- and look at on a more global basis --

2 A.  A broader aspect, yes.  Uh-huh.

3 Q.  -- looking down.  Of course, it brings in other homes

4     that there hasn't been the same difficulty with --

5 A.  Absolutely, yes.

6 Q.  -- like Dr Barnardo's and so on.

7 A.  Victoria House and so on, yes.

8 Q.  That's a very strategic question that the Department may

9     need to look at on behalf of the government.

10 A.  Uh-huh.  Uh-huh.

11 Q.  What I want to do then is go back ultimately, because we

12     are in this module looking at Termonbacca and Bishop

13     Street, to HIA-1464.  This is Kathleen Forrest's memo.

14     Really I want to focus now -- we have looked at the

15     specifics of staffing, of inspecting, but you will see

16     the last sentence from her in 1953:

17         "In short, I think we must press for a complete

18     overhaul of the whole set-up of these homes, and assist

19     them in every way possible."

20         Now there is two aspects to that.  I appreciate at

21     the time Miss Forrest was the children's Inspector.  So

22     she would have a hierarchy of civil servants above her,

23     but she is on the ground and this is what she finds, and

24     she says:

25         "This place", ie Termonbacca and Bishop Street, "may
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1     action.  I mean, we may still find some.  We just don't

2     know, but certainly a very disturbing situation

3     continued for a number of years, and if there was no

4     proactive intervention by the Department, I would have

5     to see that as a failing on the part of the Ministry --

6     it should be the Ministry.

7 Q.  I think it may have passed on to the Department --

8 A.  Yes.

9 Q.  -- if it continued after 1973 --

10 A.  Yes.  Uh-huh.  Uh-huh.

11 Q.  -- and it may very well have, but if I can ask you the

12     question in this way.  We hear nowadays of problems

13     within the Health Service and the turnaround team gets

14     parachuted in to the major problem.

15         When you look at Kathleen Forrest's memo, is that

16     not -- is what she is screaming, if I can put it that

17     way, not that very thing that should have set off major

18     alarm bells within the Ministry?

19 A.  It should, yes.

20 Q.  And while it is right and I will be pointing out lots of

21     occasions where significant funds were given to do many

22     things, and we can see, for instance, Kathleen Forrest

23     being involved in encouraging that the rebuild that

24     takes place --

25 A.  Yes.  Uh-huh.
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1     relation to the reports, and it is fragmentary, and we

2     have to draw conclusions from analogous reports and so

3     on, but one way of looking at it is to say there is no

4     evidence to show, in fact, that the alarm bells were

5     heeded in relation to Termonbacca, Nazareth House in

6     terms of staffing, in other words, she is pointing out

7     that the task is impossible for the number of staff.

8         Have you come across anything that suggests that the

9     Ministry looked at not merely giving a grant for this

10     piece of structural improvement, and by that I mean

11     a physical thing --

12 A.  Yes.

13 Q.  -- such as a kitchen or a playroom or whatever, but

14     addressed the wider implications of providing financial

15     support to Termonbacca and Nazareth House to allow them

16     to increase their staffing levels, which, of course,

17     would have had very significant financial implications

18     for expenditure?

19 A.  Yes.  Uh-huh.  Yes.  The Department and the Ministry did

20     not appear to have any kind of remit for supplying

21     revenue funding directly to voluntary homes.  That has

22     never happened and I would need to go back -- we'd need

23     to go back to the 1950, 1968 Act and perhaps actually

24     some of the Health and Social Services Orders or Acts to

25     look at whether that was possible, but traditionally
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1 A.  Yes.  I have to say I find it a very surprising

2     oversight in the 1983 inspection that it didn't look at

3     the monthly visiting requirements, and I don't know

4     whether that was a deficiency in the guidance that the

5     Inspector was working to at the time or whether it was

6     something that they had simply overlooked themselves.

7 Q.  Well, they were identifying a lot of other major issues.

8 A.  Yes.

9 Q.  But I think, as you said in your evidence earlier,

10     a fundamentally basic step is: what is the legal

11     requirements?  Are they doing those?

12 A.  Yes.

13 Q.  And that doesn't seem to have been a feature of this --

14     the reporting systems until the 1986 report.

15 A.  That's right, yes, and, of course, it is addressed in

16     every report --

17 Q.  Thereafter.

18 A.  -- since then, yes.

19 Q.  That's an issue that perhaps we don't need to get into

20     today, but it is clear that the inspectorate is

21     identifying the same problem year after year after year

22     and Bishop Street struggle with the setting up of the

23     visit -- the monthly visitor system.  They try various

24     ways --

25 A.  Yes.
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1     fall back on placements in Nazareth House in Belfast,

2     for example.  Maybe the odd placement had to be made

3     there temporarily.

4 Q.  There was a shortage of places.  Is that fair?

5 A.  In , yes.  Uh-huh.

6 Q.  The decision having been taken it was to Termonbacca

7     that HIA60 was to go, you then take him there?

8 A.  Yes.

9 Q.  And had you ever been in Termonbacca before or was this

10     your first visit?

11 A.  That was my first visit.

12 Q.  And if I was to ask you -- most of the witnesses have

13     been asked their first impression whenever they were

14     there.  What was your first impression as a young

15     welfare officer taking a child to this place?

16 A.  Well, I think, looking back, I -- it's a very, very

17     large house.  It is enclosed in large grounds.  It has

18     a very -- probably still has a very strong gate, very

19     high gate, you know.  It would be a bit like

20     approaching -- well, it could be -- it could be very

21     intimidating to a young child.  Now HIA60 wasn't a young

22     child.  As far as I can remember he was a young

23     teenager.  So maybe he would have seen it differently,

24     but it wouldn't be the ideal place to bring a child.

25 Q.  Can you remember now -- and if you can't remember, just
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1     individual attention and, you know, paying attention to

2     their individual way of coping and problems that would

3     come up for them.  So I think at that time anyway

4     I would have felt that they were -- had a better chance

5     to get that at Fort James or Harberton.

6 Q.  But is it fair to say you regarded Termonbacca as safe?

7 A.  Yes.  Uh-huh.

8 Q.  And the children appeared well cared for?

9 A.  Yes.

10 Q.  And you had no concerns about them appearing

11     malnourished?

12 A.  No.

13 Q.  So your issue about Termonbacca compared to the other

14     facilities that were available to you to visit was about

15     its size?

16 A.  Well, yes.  I suppose I would have looked at children as

17     having all sorts of needs and those basic care needs,

18     physical, you know, their being well dressed and having

19     food and having a roof over their head and having some

20     sort of stability, that would have been -- that would

21     have been considered good, you know, that that was

22     there, but then I think I would be concerned about their

23     emotional welfare and also how they were going to

24     develop as -- as people who would be able to cope with

25     life after care, and I probably thought that the
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1     children in Termonbacca were very, very

2     institutionalised children and that it was going to be

3     difficult for them in their later life.

4 Q.  Now let me -- you are aware of me saying to you

5     beforehand let's imagine we are sitting in Cafe Nero and

6     you said to me, "They are very institutionalised".  What

7     do you -- can you unpack -- can you explain -- what --

8     when you say they were very institutionalised, what did

9     that look like?  What was the concern that you could see

10     in them that had you not really wanting them there,

11     wanting them somewhere else preferably?  What did it

12     look like to be institutionalised, as you saw it?

13 A.  Well, I think that because they were part of a very

14     large group, they didn't have the chance to experience

15     themselves as having individual, you know, needs and

16     to -- you know, maybe to relate to others in a more

17     personal way.  I thought that -- maybe this is based on

18     only one family now.  I thought that they found it hard

19     to relate to me, because they'd been involved with so

20     many different people, although, having said that, the

21     children in our own children's homes would have had that

22     turnover of staff as well, but I just felt they hadn't

23     experienced close interpersonal relationships.

24 Q.  You mentioned staff.  In terms of -- how did the ratios

25     of staff to children compare between -- you had Fort
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1     James and Harberton eventually to talk about and compare

2     with Termonbacca.  How did the staff ratios appear?

3     Were they the same?  Did there seem to be more staff in

4     one place than the other?  Did one place seem to have

5     plenty of staff and another place not?  What was the

6     staffing like?

7 A.  Well, if we are sticking to, you know, the 1970s or

8     maybe early '80s, I think my impression was in

9     Termonbacca there weren't that many staff.  There was

10     one nun in charge of each family group and then there

11     would have been some ancillary staff, like maybe people

12     to clean or cook, and maybe one or two houseparents, and

13     there was a residential social worker, which was a very

14     good -- very good thing, but my feeling is that there

15     were -- there was less help around and a lot of it maybe

16     fell on that -- a lot of responsibility fell on that one

17     nun, who was like the parent substitute for the whole

18     group.

19 Q.  And how did that compare with your experience in Fort

20     James or Harberton?

21 A.  Well, I think there would have been a lot more people

22     around.

23 Q.  That's a lot of more staff you're talking about?

24 A.  A lot more staff, yes.  Uh-huh.  Even at that stage

25     I think they were called residential social workers and
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1     them in every way possible."

2         Now that's written in .

3 A.  Uh-huh.

4 Q.  You were visiting Termonbacca in .

5 A.  Uh-huh.

6 Q.  Do you recognise the place that  was

7     talking about in ?

8 A.  Well, no, I wouldn't, you know -- I think from my

9     perspective that seems a very extreme, you know,

10     statement, and obviously that's what, you know, was

11     found at that time.  So I think by  things had

12     changed.  You know, I thought it was very institutional

13     at the time, but then my standards of what

14     an institution were were probably very different, you,

15     know, but I -- I think that's -- I wouldn't have written

16     that in .

17 Q.  So whatever it was like in  that led 

18     to describe it in this way --

19 A.  Yes.

20 Q.  -- that was not -- while there were issues that you have

21     explained, you did not view it in these stark terms?

22 A.  No, no, no.  I would have said it was more benevolent

23     than that, you know.

24 Q.  And do you point to the social worker that you talk

25     about as an example of that, SND332, working there and
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1     management monitoring report in relation to the home.

2     During that time particularly I got to know SR2 really

3     well.

4 Q.  Can you say what your view of her management skills was,

5     what your view -- what view you formed of her

6     essentially?

7 A.  I mean, I saw SR2 as being extremely caring, you know,

8     almost motherly individual in terms of her interaction

9     with the children.  She was extremely professional in

10     that she was trying really hard to bring up the

11     standard, you know, of care, and we had a particular

12     interest in trying to improve, you know, the staff, the

13     training and development of staff.  So my overall

14     impression of SR2 was very positive.

15 Q.  One of the things that has been put is that as children

16     moved away from being placed in Termonbacca, Nazareth

17     House on a voluntary basis and became children who were

18     placed there by Social Services and would have been

19     involved with social workers, that brought social

20     workers more into contact with the two homes, with both

21     Termonbacca and Nazareth House?

22 A.  Well, I believe that's true, but when you compare it

23     with the earlier period in which, you know, there seemed

24     to be less contact, yes.

25 Q.  Would you accept, therefore, that the practices that
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1     were being employed in the statutory sector would,

2     therefore, have had a greater influence on the Sisters

3     of Nazareth and how they then ran their homes?

4 A.  Yes, I believe so and I think particularly because --

5     I am trying to recall how Nazareth was constructed at

6     that time, because earlier on there were two units

7     within Nazareth.  I know SR2 had responsibility for one

8     of them.  I think it later evolved into one unit.

9     I know SR2 was very, very keen to actually implement any

10     suggestions or any support she was offered and she took

11     advantage of that.

12 Q.  That involvement with yourself and people like that

13     increased their awareness of the under... and the

14     expectation of the standard of care that would be

15     required then.  Would that be fair?

16 A.  I would imagine that was so, yes.

17 Q.  Have you any idea whether the Trust itself -- and maybe

18     you have no idea about this -- whether the Trust would

19     have ensured that the Sisters were brought up-to-date on

20     knowledge and research about different practices?

21 A.  I wouldn't have specific knowledge of it, but I do know

22     that a colleague of mine had responsibility for visiting

23     the home during, you know, the late '80s and through the

24     '90s, , and I know that  was extremely

25     positive in trying to promote that, sharing of that sort

TL 4 TL 4



Day 24 HIA Inquiry 8 April 2014

www.merrillcorp.com/mls

Page 113

1     of information, you know, with the sisters and with SR2

2     in particular.

3 Q.  Thank you.  HH5, can I -- you have talked about your

4     limited experience of Termonbacca and obviously were

5     more involved in Nazareth House.  Did you see more of

6     the layout of Nazareth House and how children were

7     treated there than did you in Termonbacca?

8 A.  Oh, yes, definitely.

9 Q.  And what was your impression of Nazareth House?

10 A.  Well, again Nazareth House -- in keeping with what

11     I have said before, Nazareth House and SR2 in particular

12     were making real efforts to try to create a much more

13     family environment for the children, and that was

14     a difficult task given the location of the home, which

15     was, you know, in a building which also had a school

16     alongside it, had another residential home for older

17     people, and they were all combined.  So I mean, it took

18     a great deal of effort and creativity and ingenuity to

19     try to work with that.

20 Q.  Can I ask did you have any role in placing children in

21     either home?

22 A.  No, I did not.

23 Q.  For example, when there was no place in , you

24      --

25 A.  No.
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1     matter of funding with the Western Health & Social

2     Services Board with a view to determining a more

3     satisfactory method of calculating the per capita

4     charge."

5         So 1983 the issue is being flagged up.

6 A.  Yes.

7 Q.  I want you to look at a memo.  I appreciate you can't --

8     you are not the person who is being chased in 1983, but

9     if we look at SND-14510, please, unfortunately the

10     author of this memo has been cut off at the bottom of

11     the page, but it records various efforts that were made

12     post the publication of this report, which was published

13     you can see -- they did the inspections in '83.  The

14     report was published on 30th December '83.

15         Then they describe various efforts to get speaking

16     to  about this issue of funding.

17         I think part of the issue was that they based their

18     findings or their comments on you see in the first

19     paragraph evidence of files held in the home, and I just

20     want to show you what they were referring to when they

21     were drawing attention to various criticisms that they

22     had identified.

23         If we just skip back, please -- we will come back to

24     this document.  If we just go back to SND-9994, which

25     was paragraph 8.3 of the SWAG report that's being
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1     children placed there by the Board for whom the Board

2     was responsible.

3 A.  Yes.

4 CHAIRMAN:  So in modern day jargon the Board is buying

5     services from the Sisters of Nazareth.

6 A.  Yes.

7 CHAIRMAN:  I know that's not the way the nuns would look at

8     it, but in financial terms that's what's happening, and

9     yet the SWAG report points out that for all the reasons

10     that are set out in much greater detail the Sisters are

11     carrying a loss of 25% of their -- of what they charge,

12     what they reckon it cost them.  The SWAG report says it

13     is questionable whether that's proper because all they

14     are doing is providing services to the Board.  So the

15     Board is profiting essentially, getting it cheap, to be

16     blunt about it?

17 A.  Yes.

18 CHAIRMAN:  The next response we see is this handwritten memo

19     in which it emerges that, however it came about, there

20     is going to be an increase in the per capita payment,

21     but the point is made, well, this Order is or this home

22     is being reimbursed effectively pretty well the same

23     rate as other homes provided by the same Order.

24 A.  Uh-huh.

25 CHAIRMAN:  That doesn't really answer the question whether
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1     they are really getting what they deserve to get, does

2     it?

3 A.  No, it doesn't.

4 CHAIRMAN:  It doesn't answer the broader picture?

5 A.  No.

6 CHAIRMAN:  It just means that --

7 A.  That's right, Mr Chairman.  I think that -- I think that

8     the -- it could be interpreted, as you rightly put it,

9     that we were getting care on the cheap by using the

10     Sisters of Nazareth, because we paid them a level of per

11     capita fee that was less than clearly was the economical

12     rate for running the home.  At the same time there would

13     have been other financial pressures on childcare within

14     the actual Board itself and the running of its

15     facilities, and as the Department were writing to us

16     telling us we needed to look at the level of money being

17     paid to the Sisters of Nazareth, we were writing to them

18     asking them for support to enable to us provide care in

19     some of our facilities to meet the needs of the

20     children.

21         The -- so there was -- there was a shortage of

22     resource generally financially.  However, I do think

23     that shortly after -- this is 1983.  Is that right?

24 CHAIRMAN:  Well, it looks as if it's probably written -- it

25     is not dated that I can see, but it is presumably
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1     March/April of '84.

2 A.  '84, because at that stage the four Boards had begun to

3     look at the overall -- the question of what should the

4     per capita or the capitation fee be for voluntary

5     residential care and attempting to reach a more --

6     a level playing field right across Northern Ireland so

7     that there was, in fact, a better rate of payment which

8     reflected the costs of running the residential

9     facilities.

10 CHAIRMAN:  Well, I appreciate that in any of these

11     discussions one should never lose sight of the fact that

12     there are other claims on the Board and indeed on

13     governments for money.  So there is never just

14     an open-handed approach.  "You can have what you want."

15 A.  But I do think -- just to add, Mr Chairman, I think that

16     this began to be -- the problem began to be much more

17     clearly stated and I think that provincially we moved to

18     try and improve that position.  I don't know whether

19     there's figures available.  This was not within the

20     fieldwork side of the house.  It was in the residential

21     side of the house, these discussions, and at the Board

22     level with  and others, but I think there was

23     a effort made across the four Boards to get a better

24     figure and more recognised, suitable figure for

25     capitation.
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