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THE INQUIRY INTO HISTORICAL INSTITUTIONAL ABUSE 1922 TO 1995

Witness Statement of BNzl EY4

, Nz =B ECYAN vill say as follows: -

1. | am a qualified social worker and am currently employed by the Health and
Social Care Board as a Social Care Commissioning Lead.

2 | hold a BA Hons Degree; a Diploma in Social Studies, Masters of Social
Worker Degree and a Post Qualifying Award in Social Work, | hold the
Professional Certificate of Qualification in Social work f (CQSW). | have been
in practice in statutory social services for over 25 years.

3. During the period from 1990-2006 | was employed as a social worker and
later team manager in the legacy Craigavon and Banbridge Community
Health and Social Services Trust (CBHSST), primarily based in Brownlow
Social Services. It was during this period | was the supervising social worker

for two young people placed in Nazareth Lodge, Belfast. One of these
was JNISRIZ I date of birth 8" September 1981

4. NISME had been subject of a Fit Person Order under the Children and Young
Persons Act 1969 (CYPA) 1969 which transferred to a Care Order under the
Children Order (NI) 1995
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N IRLeR had a number of placement breakdowns prior to being placed in
Nazareth Lodge and his placement there was the most significant placement
in terms of duration only ceasing when he moved to aftercare services.

NSIsEIwas a tall articulate and intelligent young man with a sharp sense of
humour , with striking blond hair .

During the period | became the supervising social worker for NIIEISE! visits
were undertaken to \IMMISE! and Nazareth Lodge in line with the relevant
requirements at that time.

My first impressions of Nazareth lodge was a large imposing Victorian red
brick building accessed via a driveway from the Ravenhill Road Belfast.
The Unit \JE[eE was resident in was located to the side of the main building
and St Joseph’s Children’s home was on the same site. There were
extensive grounds surrounding the building.

In the relevant period, in which 1 visiting the facility , | had never noted any
children playing outside, which was surprising | thought, given the number of
children’s units on the site .

The Unit \IBllleRiwas placed in was by the side of the main building and was
accessed by ringing the bell and entry facilitated by staff. On entry to the
unit there was a staircase to the right which facilitated access to the main
building. On the landing of this staircase there was a pool table and games,
although at no time did | ever note any young people using these.

The model of operation in the unit was with one member of staff identified as
the keyworker for the child/young person. This was consistent with models in
other residential units. Unlike the current requirements for staff working in
residential services the staff were generally unqualified and in the time |
visited NI o his keyworkers were predominately young females .All of
the keyworker staff | had involvement with had outlined that they had sought
employment in residential care as it allowed them to develop experience in
working with young people and to assist in their aspirations to apply for
professional training. This would have been the norm at the time in respect of
the pathway into professional Social work Training.
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In relation to ,I have had an opportunity to review files relating
to [NIMKIEE] placement retained by the current Southern Heatlth and Social
Care Trust ,and in particular files relating to the period 1994-95 when a
number of matters arose in the placement. In all residential placements there
will be reports in relation to the interactions among young people living in a
group environment. These reports will record various issues arising among
young people in a day to day setting, however for the purposes of this
statement the incidents referred relate to matters in relation to the
management and procedural duties of the unit

There were a number of allegations made by NIBNIGRin relation to the care
provided during this period and these are outlined as follows.

12 May 1994. | had interviewed in relation to a fight he had with
another resident [Jjin which he had received a black eye in the course of
this discussion [\JEIeH] stated that he had received bruises having been
“poked” by | discussed this with slilidliand checked the unit
log book to see if this incident was recorded. At this stage had
indicated he did not wish to make a complaint. The matter of reports from unit
staff in relation to this incident was also progressed. All documentation
pertaining to this particular incident are provided by way of exhibit 1.

24 May 1994. was spoken to on 24™ May again in relation to this

matter and asked if he wished to progress a complaint He indicated he did

not wish to do. The staff reports were also reviewed in relation to this

incident which indicated NI had grabbed [ IR neac of the

unit in which he was resident, please refer to exhibit 1. The log book and

incidents reports reviewed as indicated from the file noted the report as

provided by and was signed by another staff member present

indicating [NIM[¥Ihad grabbed JJIRIER No record of bruises on | NEEEE
or other corroborating evidence to confirm allegation was available.
was informed of the staff report.

This incident had concerned \BMISRswitching off lights in his room and | had
recounted a previous contact with Miss Marion Reynolds from the Social
Services Inspectorate in relation to [\IMMISEY bedroom lights. This had
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concerned a previous report that had made to the Inspector about
staff switching off his light from outside his bedroom and without his
permission. | recall this as | was asked where the light switch for his room was
and only subsequently became aware it was located outside the door.
Foliowing this, [NIlfwas provided with a bedside light which he could use
and had control over for his room. This stands out in my memory and | still
can recall the external light switch and its location.

2 June 1994. Telephone call received from [NIMEIEH advising that he had
been a victim of inappropriate sexual behaviour from another resident.
Following this phone call | made contact with unit staff to ensure appropriate
safeguarding arrangements were in place. The RUC care unit was also
informed of the allegation in line with the joint protocol arrangements in place
at that time for the investigations of such allegations.

6 June 1994 — A Strategy meeting was convened and attended by Social
Services staff, Nazareth Lodge staff and RUC in respect of these allegations,
see exhibit 2. \JBE[E was spoken to that afternoon and he agreed to make a
formal complaint under the procedures which were explained to him.

9 June 1994 —A formal joint protocol interview was convened in conjunction
with the RUC, see exhibit 3. On the basis of the outcome this interview, the
social worker of the other young person who was subject of the allegation
was informed of the outcome as were Nazareth Lodge staff. The North and
West Belfast Trust (NWBHSST) responsible for the other young person had
already been advised of the allegations given that they related to a child in
their care.

| was advised at this time that the North and West Trust assessment of the
incident related to adolescent behaviours, see exhibit 4.Nazareth Lodge
indicated that, they felt this response was unsatisfactory and the matter was
to be referred within Nazareth Lodge Management structures to raise
formally with North and West Trust.

My understanding of the outcome of this was that the other young person
was subsequently removed from the Unit but there was clear evidence of
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actions taken by Nazareth staff to “safeguard” NL 164 including immediately
moving him to another adjacent unit to ensure no contact with the alleged
perpetrator.

21 June 1994 - A Referral was made to Child and Adolescent Mental Health
Services (CAMHS) for by me. The focus of this referral was to
assess and supportand to acknowledge he did not always engage
with social services and hopefully this would provide him an alternative
opportunity to raise any matters of concern which he may have had. No
concerns were raised by [NMEIH to cAMHS and [NIBE[E subsequently
withdrew from this service.

8 September 1994 - | received a telephone call from a member of staff of
Nazareth Lodge, named The nature of this telephone call was to
outline an incident whichstated occurred on holiday in Donegal when
he had been assautted by other young people and that [JSIRSKEEIN was
aware of this assault. indicated to me that he wished to make a
complaint to the staff member and that he wished for this staff member to
agree to contact me on his behalf. | subsequently met [NIBE[Elin relation to
this. | refer to documents exhibited herewith at exhibit 5

13 September 1994 - Telephone call from EENINEWAEE DEEE

keyworker, Nazareth Lodge, advising she had compiled reports relating to
incidents where NIB[Zlhad been locked in the kitchen by [JIEREIN
She advised she was told not to share this report with social services by
senior staff in Nazareth. She indicated she would share this report with me.
See contact sheet, exhibit 6 | agreed to come to the unit the next day and to
meet with both her and | advised senior staff in my organisation of
the nature of this call and the action that | was taking

14 September 1994 — Spoke with [\[BIslin relation to allegations made both
in relation to incidents concerning alleged assault in Donegal and incident re
the kitchen. [\[E[eZlindicated that there was nothing to this and did not wish
to make any complaint, see contact sheet, exhibit 7.
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26. 14 September 1994 — | spoke with [\ | BN FAVEBwho did not wish to speak to
me in relation to any complaints, see contact sheet, exhibit 8.

27.  [INIMEEL) was also asked about the reports which she indicated had been
complied in relation to the incident. However, no such reports were
forthcoming. | assured her that any complaint she made would be
investigated as detailed in the contact sheet referred to at exhibit 8, however
at this time, no complaints were made. The outcome of these series of

contacts with both [\INEISE: and [NIEEN{SI was outlined in correspondence

to my then manager, || Assistant Principal Social Worker,

see exhibit 9.

28. 6 October 1994. | made a request to the Residential Staff in Nazareth Lodge
SIREE o see NIMMISE file as | wished to satisfy myself if there was any

other evidence of any incidents or reports within the unit which had not been
shared, see exhibit 10 At this time | also spoke to and
indicated | was also requesting copies of all untoward incidents from
Christmas 1993 held within the unit. | indicated that would wish to speak to
her and [IISIaWIllin relation to any complaints regarding [NIEKEE As no
complaints were actually made or any evidence of any other reports held
within the unit files, no further action could be taken

29. In respect of the discussion with on 14 September 1994, | had a
recollection of asking about the role of within Nazareth Lodge.
BNIEELER 25 2 young person had been placed in Nazareth Lodge by
Port down Social Services and | was the social worker for his half siblings
resident in Craigavon. | was aware that at this time was no longer in
care. The extent of the time he was present t in my view would have been in
excess of what | would have expected of an ex resident and it was this that
raised my concern.role in the unit also seemed to me to be akin to that
of a senior staff role. When asked, would not comment any further
other than to say that he was “pet’. | recall having a
conversation with social worker from Portadown about the level of
presence he had in the unit. Her response was thathad left care and the
authority of the care order in respect of him had lapsed.
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| was aware of matters relating to concerns in relation to another member of

family relating to risks posed to children and | wished to assure
myself that other social work staff involved with this part of the family
were aware thatwas frequently at a children’s facility and to be assured
his brother was not present. | can recall that the social worker for JallE was
clear that senior staff in Nazareth were aware of these concerns.

5 June 1995 - A Contact card from [NJEIEE] requesting someone visit him
received by CBHSCT after initially being forwarded to South & East Belfast
Health and Social Services Trust by error, see exhibit 11. . | spoke to
on his own in relation to this where he informed me that the card had
been sent in temper after being reprimanded for slamming doors and going to
other residents’ rooms. Details of this are also recorded in subsequent

correspondence between myself and NL 222 Assistant Principle
Social Worker (APSW), see exhibit 12.

On 13 December 1995 | visited at Nazareth Lodge, see exhibit 13. |
had been made aware by APSW that allegations had
been made to the Social Services Inspectorate (SSI) in relation to
and | was to check with [NIMEIl it there were any issues for
him at this time, pending a decision whether there should be a formal
strategy for investigation.

My understanding was that the short report referred to in exhibit 13 was
subsequently shared with the Trust convening the investigation. The
report detailed in exhibit 13 indicates was preoccupied with other
issues in his life at this time, particularly contact with his family and while
time was spent with him no concerns with regard to his treatment in
Nazareth Lodge were indicted to me by NL 164

| received hard copies of documentation in relation to the allegations made to
the SSI in and around 27 February 1996 and was asked to speak with
as a matter of urgency, see exhibit 14. A report in relation to
where such allegations related to was required immediately.
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35. | arranged to see the next day being the 28™ February 1996 and
spoke with on his own .Initially | had asked him open questions but with little
response. | then asked him again directly about the allegations. He was
aware that staff members and residents Nazareth Lodge in the unit had
spoken with the SSI and other social workers about

36. He then spoke further in relation to the incidents as follows all of which are
outlined in my letter to Alan Chard Principal social Worker, Down and Lisburn
Trust dated 1° March 1996, see exhibit 15:-

37. NI advised that [INJIEIIeH who was not a resident or staff member

frequently drove the unit minibus and that SIS ESIM was often not in the

bus when driven by N B

38. \IMMISE when asked about food being retrieved from bins and stated he was
aware of this happening. He was aware that it was RSIaS I who
retrieved the food but indicated he was not forced to eat this food.

39.  He did recount an incident where he had been put out of the bus and having
to walk back to the accommodation at which he was staying .He indicated
this accommodation was 10-12 miles away from where he was put off the
minibus. He stated in the report that he got a lift from a stranger whom he did
not know back to the accommodation. he advised when asked to get out of
the minibus he refused and his hair was pulled by another resident and

SR 18

40.  Following the outline of incidents | had asked NBEEE why he had never felt
able to speak about these incidents or any other incidents in Nazareth
concerning life there, he indicated that every time he went to make a

complaint, SR 18 was nice to him and he felt guilty about

complaining.

41 At the time of the interview on the 28™ February 1996, he informed me SIANL
S1aSks] was no longer in Nazareth Lodge and he did not know why

42.  Following the submission of this report to Alan Chard, | met JIJR¥KEN by
chance and she was told she was aware of the content of the investigation
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reports which had been complied and that she was being moved to England
by the Order. She was pleasant and said she knew | had to do my job and
report what | was told. She wished me well.

43  Inor around 1996, care order was revoked as he no longer wished
to engage with Social Services and he therefore moved from Nazareth Lodge
and was provided accommodation by Barnardos Aftercare Services in the
Belfast area which is where is wished to reside. Social Services continued to
provide financial support.

44. | had maintained contact with \IMMISZd for a period of time but lost contact
when he went to England

45. Given the request to provide a statement in relation to my knowledge of
Nazareth Lodge and given that such related to \IBMISZ| had located him and
advised him | was completing this statement.

P\ L 164719 subsequently contacted the HSCB to discuss the matter. He has

indicated he has not yet decided whether he wishes to take any further
steps in relation to this.

Statement of Truth

| believe that the facts stated in this witness statement are true.

ESl NHB 137

Dated _ <42e sy 15
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T 34

NL 164

12th May 1994

v,
RE: Complaint from NL 164 given to me verbalTy iH Nazareth Lodge.

While interviewing NL.164-today about his behavicur in the Unit and in particu.ar
about a black eye which was reportedly received in a fight between |\|IMET! an:.

ancther young resident- NIBRIREE -1 1cped that SR 18 had poked i:ir

and left bruises.

NL 227 R5W and Key Worker tec NL .stated that she had spcken to NL 164

about this and had advised him of his rights and asked for the Doctor to see

NL 164 advised me that the Doctor was in the Unit at the time of
her discussion with stated he did not want to speak to the Dcc or
nor did he inform of his intention tc make a formal complaint.

I checked the Log Beok and noted that there was a note that this incident imve ving

NL 164 NL 221 EEIEER SR 18 was to be written up.

I asked for a copy of this as soon as possible.

After listening to the complaint [NIMMISZYrcmarked that he was better than sta: ©
and that if NS\ ched him he would make allegations of sexual assault aga: ¢t
her or other staff.

NL 164 EEEaRetess comprehend the seriousness of this and thought it was funny.

On the morning of 13th May 1994 I contacted Nazareth and spoke to SR 18

and asked again that the report be forwarded. I alsc advised them that a fo::wrl

interview with NNMGE would be arranged. SR 18 to provide report =z ly

next week.

NHB 137

Social Worker
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After speaking to N|SEISZY the substance of the allegations was
butlined to Nazareth staff and to SR 18 ‘Head of unit.
Given the seriousness of such the issue of protection for [NEMI

and other residents was discussed. The unit havé undertdken to

provide supervision of \|NNISZE and when | ERINL 1645

present in the unit there is one to one supervision. The boys
are not allowed to associate together at any time.

The outcome of the meeting was also conveyed to Irene Gartland,
SSW, Antrim Road Social Services and in particular concern that
- seems to be involved in grooming behaviours which are
indicative of sexual offending.

Antrim Road state they are presently trying to place- in
alternative accommodation and are trying for a place in St
Patricks Training School.

On 13th June 1994 Nazareth Lodge telephoned Brownlow Sccial
Services to state that APSW, Antrim Road Social
Services had spoken to them about behaviour.

Nazareth staff state he has informed them he perceives -
behaviour as little more than normal adolescent behaviour.

Nazareth Lodge state they are unhappy with this response and have
referred the matter to their Management Committee.

NHB 137

/3 /a,w 74



' CRAIGAVON/BANBRIDGE COMMUNITY

HEALTH & SOCIAL SERVICES TRUST

CLIENTS NAMES

-9 CONTACT SHEET

SNB-6116

ADDRESS _—
e Lo, Ao
DATE CONTACT o ruaposs CONTENT OUTCOME/ACTION SIGNATUHE
£ ' . . _ ;
s |NL 164]
| NL 171 0 p—
P | €] et
Syt S |7 “
; mf T preite @ cg»f/amz“
72 /}%éwé‘/ 5] *
7 | P~ ﬂaéa&-;ozce,a CFrer bl
S
e GJ/;M Pee
T
[ ] oot ceo 7 ”CS‘]
0|
P
. . e
C | @‘/
LT |
Lo
!
| & |
P
5.
| E |
| 7 ]
L
]
Q|
N A e S

€ initiated by Gontact
T Contact by Telephons
‘L Contsct by Lelter

OD ES S tnitfated by Social worker

§ interview in Contsots home/fotilce
© interview In Soclal Services offkce
£ Other interview or contact {specify}

Indicate hature
of contact by

NOTE: In child gbuse caws
all contacts including
attermpted  cantacts
should be recorded




SNB-6117

JUPSNEPIRPRIRN N | 164
O\ 168

| gt e i NI
o oo --.__Zu.-e;_wf o NL 165 NL 166

s Lol L ndii e st e .

o e 2u,q_:é

gy NL 1604 @r—' oG

NL 164 & ,,/3@.:./ Lrtt | EART | cerce it O ccnm o R
4 ; A—mﬂ-"ﬁ A' L2

L R

o o A NL 168 -y A

5 ne i B NL 164

, NL 164 _5_.,_/(3:@5/ pry s

I~ S5 /-::ou—-‘é?-q.«é_:—-

ey S 76?_.&'(-'.\:7[ Lzr:/r.

?c/;')/@rb eS| ‘z{ea_ P e

NL 164 (b=

=3 /a:—r Py 2 ;
Ao Adces . L i Same A—r"‘ ST G rm oy

[N r =YY Vg e &=

Bt Een . T

o  Lhe Core., [N = 4 A Sl A e

P en i) EAal e <oy

;‘7/1'/%4:"-@,

ad s s Carr;ac/e-—//frv:f. é A s A

A

?ﬁéf%ﬁmﬁf wor e A Tmm S e, S o

Lot A Gé//’caw = o e R s Lo e o

-‘:)zﬂdé?/ Mﬂ_‘ A’;‘)/ {/4:,15‘2_.— o S Zi.)@- Qj/’f’ﬂnsé A /_/

Aol e o orren e (5 A, NL 164 e sEeenst eSSl T e
NL 221 SR 18

-xZ o

I A S




SNB-6118

,,Zﬁmsz/_%n__«:squ‘_ NL 164 7&_1'43-: s STy A T 2t
LI 4":‘_75:_'4r=-<=mé_§é e @5 L Bt Lbans | T e = L_‘zcg -~
P==3 %:@J_yénm__eazpsﬁzﬁ_é%e_ﬁu%a

B L 164 DESZSPENo.
*Jag@&ﬁ&——&é—NETﬂAdm—lmumﬂLL%n

. -

Loy ’ o < J‘—;?F.—-— el o0 #ﬂn"é] ey e S

MWM%@_CMJWM_W
NL 168

== S fr R L 2
e i wmEm

NL 168

NL 166

S .
‘ ‘Q__t;_.z_éa. = LA ot s T P € . _HLJ:_A’_JQ‘L“

P Tt A R A T T At L—

e AR rj’%,v,_ Lion 2t Py S e e e e 'O/Z;fé ey

,,Méi-f:,/ et =, 1-4;;:-{ R o

NHB 137 BoNCi6r NS pi-éw“

N L 1 64 R O A N o | N S ",—,,—-,a._/

B  NL 171 .




SNB-6120

CRAIGAVON/BANBRIDGE COMMUNITY
HEALTH & SOCIAL SERVICES TRUST

® coNnTACT SHEET @

CLIENTS NAMES . ADDRESS L
CONTACT D PURPOSE " CONTENT QUTCOMESACTION SIGNATURE
E
. I s . I RS R
s NL 1708 '
. = 5 £
s NL 170 | & e S ogy Fo hoet -y Sia
e E‘i\' ) f_ sh ool dt rempeds [ sesestl ©
RO ket}umlm L = < W e
qli - :77 [N RSN W @v\m&,\{ m (WS
t o 5N = Y
L A il e il 0 N Do ledtaet B tnd Gk
— 3
—i__ \cb T aTSAL,
| T ]
L 5
v Do ate  ooowa St eSSt o Sk
,{L ‘(\A&J‘a [ et N
5 w %ﬂﬁ%&)’—kk@l\ @—&'L‘ Qeerad B
z B oS o~ NL 170 NS, e
7f_ QD—Q‘:) J_\Q\\Shg w\%j\.&— .‘_3\._.&\:\‘ ST
L - -
LB : b2y
f [P S A= 5\;\1-“‘- NI s | Nl \\“--1._ NHB 137
a
1. Wz G TS, @ b B0
§
L
L ,
LN
]2
P PR R o -
"1 tnterview in Contacts home/offica , e oy | NOTE: in cnild sbuse coses
@ intervlew in Social Services office all contaots including
P (_)lherimewie-'i or contact {specify)

< attempted  contacts
M should be reconded




CRAIGAVON/BANBRIDGE COMMUNITY

HEALTH & SOCIAL SERVICES TRUST

@CONTACT SHEET &

MQ—%.‘N TS, -

SNB-6122

Trimprint Ltd, Armagh

CLIENTS NAMES N L 1 64 . ADDRESS

DATE CONTACT PURPOSE CONTENT OUTCOME/ACTION SIGNATURE
v R - NL 164 R
' — : Sl o
q Eb
g’ e Gulcecd™ Nows (w woa

?bé\"b--?m Ao ombsr fe cud

o 17,7,,__7

Scdoo?

ool 07% Lo 47’/@49

v

L Bhasy pmdowe aleeel T rZET dace

k%_@:/— Licor> Fereof ]

4.%4/471,«5('

L= sy

éa&e’d( Ea

vslo|=|r~[v[a|une|lo|~[~ N[ ||~ |r |40 WO~ F (1O |w LmTO

e eemdie & (ay/ﬂé«

e LedDT 6.3@-/74
./{"”_"_mw

NHB 137

CODES: S Initiated by Social worker

C Initiated by Contact
7 Contact by Telephone
L Contact by Letter

-

Interview in Contacts home/office
Interview in Social Services office
Other interview or contact {specify}

Indicate nature
of contact by NOTE:

In child abuse cases
all contacts including
attempted  contacts
should be recorded




SNB-6124
CRAIGAVON/BANBRIDGE COMMUNITY
HEALTH & SOCIAL SERVICES TRUST .CO NTACT SH EET . —

CLIENTS NAMES ADDRESS

Trimprint Lid, Armagh

DATE CONTACT PURPOSE CONTENT OUTCOME/ACTION SIGNATURE

N 170

Spets & NN - o0 o2

fcﬂ- ‘ N L 1 64 ' Stz eyt Lo
clle @ L Sellesns 7 (ana,k WV 012>
%{ C/'_{;Zi;@j'—; I éMu{"L Cf DLl pr

NL 164 ez
L Y e s N 164

ey Lol 5 jéz sienipl v Lhen A
Al /

U g v

f/u(; i poteieadl W Cert v p2o

| ~ NHB 137
WA (_Du’/&}t’ _,éa, e < (Lj}é}{; =7 Z/ é/d‘; (’(’/

mo‘“ﬂn%tlg'-ﬁwnmho‘r-ﬂf:tnho‘f*wﬁ‘nwmcoo

{

Indicate nature

CODES: S Initiated by Social worker / Interview in Contacts home/office of contact by NOTE: In child abuse cases
C Initiated by Contact O Interview in Social Services office all contacts including
T Contact by Telephone P Other interview or contact (specify) Tt TR
L Contact by Letter

should be recorded




SNB-17968

)
(1
L4

| Spoet o SR 2

—=L Jos—emny an overAu G 50\,{1' LWH NL 171
N Wendey 5 seplerbes wnen [JNEEEEN o<t e

heat | oo Aot NL 164 =ud e wLas,

Glicckead an l/UOLiolaH wn Douvegal by Htwo ex-resdgedts

NL 165 od | fad ot o e

Eive Cj’-\ Ane bxohd% I hod bad Haus,. | cud wotb
P wre oy Agkaih el
Are ﬁ)tbo«p g Clg rsdouy Sepleswbes G | anotes
reswcleat , o0 me an wededr WShes
SR 15 e =S
clecleic  cpbooid (v —he bdelen. He descsihed Ale.
Laded as Wovgs e Vod been preseat @d 2o Avak
RSN NL 164 [P g Me copboand affed Smade
e 1ooked oy Adugn e o abar o oy 'dao ok
quesivom ot ~ls soge os ancthes  resident wos
present .
‘Fouo»ovg Anis  however, | chase o speak. o
Cs | VD08 concesaed oot WShor | hea md-bw
Cnpova, to NEEEE as M ated  advice on Shok
To do. | netoned 3 hcderts oo Lowug s
cdused we 1o speak to ﬁ
Nre Anree erders | spole cf WShee as ﬁz«o@s.
> On 26|09194. cfler Are tesceas had  rebuvred Mo @oxeaai
NL 168 RiIyE g‘ o cihnvessalion she Led o
SR 18 | Yecodeq e anversalion oF e e
NL 168 cLuJuS Ae second  week f e
wouaciﬁ had asked ver F e drank_
olecobol [NIHMISYS] s<cvd S+ Lo Aot Az 4
sowa Ahak [N Loos wor o ot har e en
oppavety asteat o NI ces rer Luvur re Atect
At s< do INEEEY e foid e Aar = gowe. her
pEmizssion to @ To an aver 18s disco , SO0l thal she




SNB-17969

7.
(
Couwlot dorunll alcoup! bod coudd wl— colzve. N ovve.
=tV 1068 NN colded Tar S hed S\i/cy\ her aroner
- To o= 10 A Ausco. e e |
T lader showoest NINERRE L ladl ecarden and she
- Qﬂcw__mo_w..;t ot 9¢ e _bQ:L_QcM § _
. ot of e - —Kar |
had wiydden o moks _Souwach —kedes! 1 asknd rer i(l
— et A poriken WS _ncocrect gad Se  sa no
—ba dact_é\cc_ms.fﬂ Glatesed ._.Sr——LLKAA..Ld_b&_-QAem_’_ et

& had 4ol ane. 1._.@@104&@1__10@. ~Ned |
L WTWAOADE  RAMOMNS . O o der Shok o wvden  oa4

Fhod 1 was Ao _.coawned_w_m\,u clownre,

Yo el il ST oo to e ok ok !:uo%t,\dh/J

YN .. LT LN o

> hoal Aok been ockod) a
S CupboesO bt Anad he. had . been ook ¢ e kdcle,.
e soud Mot ~re radedr Occonted. . appo ximae 4

hodk octed ore biekren door SHSEN N | 104 e iR

iF. K sag SR 18 RI2rRF=h Qurovmd O
M ey daoe ond  Llocked - Sud e Rouneo)




SNB-17970

Aren  ved upstairs  Lsvin —ire Alrer

chuclien . Accodig to [N s e crovad lipw,
NL 164 g climbed cad o cuche)  wdow a0 he.

B o vt and B e Loepercet 0wt INTHERE!
“oud ~nct Sppecsed  Lidn some  ctber
resicledts &0 S e hdeperded Stoff  Memdber
cpe/\vxg/ﬂrtdmr-m\k% i
e clauwvs & ren tod AN 1o 9o beck Arougia Al
bdchren vcaew . INL 164 JESTS oy S Are.
kitcren cloor Peug unlotked  Lsin ~ie. Loy ond ~ak e
Aen  uonsnbed Are door od ]cﬁ»—\lre, Extclea - e weat
o 10 bed. BB Odnmibled  agof Fe rea bees
Arguamg ol S oo kot helfodsmbbed/rhakdc/na
ACOC- He sad ,howevs, A4of it hed the been Locked oo
'\r\e‘ cd tvied 1o 4re. door to P ot to Me baHareo
| odceo Shere be hod rean ~rar [N
hcol  been lockod W o cupboosd. He scud e HA
o S vewbes lool ol W ond | erplancd  faat
cccorcng to  (N[MMISE -7 Voo Aerer happered .

Avre ﬁ’\/\OJ-— Lracted | neaticioaod concerned an et
Dcy\egal Adurug d"d{j‘ l had  kwown gigetll NL 164 [P
wwmmmwmam@om oe eueal
puowug e usr to a d;)h@f SIS NL 168 [
Lntsdoed fio o ne cs ore oo Are PEson nvolued |
S e us e ayE NL 164 ol Howe uer, kiker

Arow ' NL 166 siaZkel=I\ | 108 Faye
rn%w]?w/g; e haa h)d- because c@ Lo




SNB-17971

4 .

\

e oL ou . S soud =he oo Lot
o

‘M\a‘g-

NL164 an
NL 166 gt} “3

NL165
SN 165BSY=RErINPWS N\ | 164 _becw____sne 2

hadArecked (NRETHS INETT - . /}‘i m

— L 4mk
Bae il NL 164 Bt OUOI G Ao, - ,
Jﬁo—goeoeol ~to bim P “ - oy g i,

§ A — saad —/niat.-.. O(:i'(:r_
-—geee— 1o bed e ixas doonshacs

e NL 166 .
..._add._. LN evm2-d SR 18 e guea .

~—pesaission 1o\ I8 _-QAOL. Rremt M N 104 _b;j;_

_ l'aYe! ullire) Mu’thfrthbo_mx,lA_l m adoled ~uaf
S Nrer  buvned ~Are | ] -

el _owstlbine ot ~na aor o on

_____ BRI L 1 66 [ o v

PVAY o O S\ . He saud e o

& . | Was- pusked 0 Ae oo, |
—belRe .tf,uua R7VS N e R e dak _hard . b dpal

e _wos dighicaed. ) adcec I s ho
-0 0 onadl he scuot L o

. o%w SR 18 00 _Anat doe Ddas ao pout
.-COfV.LPtQJ/L)\f@ o, e weddl

. : OQ.LH e hau. to . _
- CUop e complount-... NL 164 oo /)gtji "‘H«O.,:ﬁ ho_hact
. Our Q. prevwoun..complant_ e .
d«roppea e comp e peOple . cud gk

Tre ok o) e, eok, Dorcgall
NL164 [ e i s e

ad Who said.

repeadedly o wow S ENL 1658 N | 166 .

1 rermounod. Vely concesaed . .ebaadt ~uig nodekr aug {éJJ'
—~Lor :f NL 164 ey AL Wl to maldw. o Corplocd-

~hea  Nhe as Wiedg L conud clo. |

' e PSRN N\| 171 §
Lplouncd e Lad  told W cbowt &+ | deacled +to
Speak o NL 169 A

NL 170§




SNB-6126

KMcS\AM
16th September 1994

PRIVATE AND CONFIDENTIAL

Mr NL 225 APSW
Child and Family Care Unit

Yl NL 225
RE: NL 164 - Presently placed in Nazareth Lodge, Belfast

I have received reports from Nazareth outlining incidents in
regard to m I enclose copies of these. These

incidents I was informed were the substance of complaints made

against [\|NMI¥Y by other residents.

On contacting the Unit on 13th September 1994 by telephone I was

informed by the Residential Social Worker NL 170 that
N[ wished to make complaints against SR 18 and

also against NL 165 and another resident ENEER

The incident in regard to SR 18 involved her allegedly
locking JINNBEIM in the kitchen.

holiday and that SR 18 was aware of this and nothing
was done.

%elsidem:ial Social Worker also stated it was
alleged by that NL 165 had beaten him up while on

The Residential Social Worker NL 170 involved in making
this report also stated she wished to speak to me in private in

regard to her concerns in relation to NS She also stated
that she was advised not to share the information in regard to

the issuesN¥[fMvwas raising re: the kitchen and NL 165

incident with Social Services.

I subsequently spoke to both [ENINENAVEN -na DNIMNEZY on 14th
September 1994 in Nazareth Lodge in regard to the incidents. Ms

N stated she did not wish to disclose any information to

nyself. [NSZH was interviewed and stated he had no comilaints

to make even though the issues of the kitchen and
were raised with him.

I find it concerning that the complaints against |[\|MMIZ] appear
to be those which can be dealt with within the Unit and by the
appropriate Social Workers involved, and that the complaints
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procedure appears to be demeaned by the type of issues raised.

What is also of concern is the statement that information is
being withheld from the responsible Social Worker and this
information is being withheld on the instruction of Senior
Residential Staff.

In regard to pursuing the allegations no-one has been prepared
to substantiate any of the reports in regard to incidents

reported by [\\|IIY!

NL-164-haé also been interviewed and has stated he wishes not to
make any complaints.

Yours sincerely

NHB 137 |

Social Worker

Enc



L

SNB-49622

", I

COMMUNITY HSS TRUST

Our Ref: Your Ref:

27th September, 1994

Socla Worker

FROM: — NL 225
Child & Family Care Manager

Re:~ NL 164 Nazareth Lodge, Belfast

I refer to your recent correspondence in relation to complaints
regarding ININIZE

I agree with you that the Complaints Procedure should only be
used when criteria are met, and not as an additional tool for
young people to use against one and other. The danger, as you
have pointed out, is that the procedure meant to protect the
interests of young people is brought into disrepute.

Regarding the matter in hand: Is SR 18 aware of all

the "formal complaints™?

Is she aware of NL 170 behaviour in this matter?

Is SR 2 the Head of Home, aware of what is going on
regarding the Implementation of the complaints procedure?

I would ask you to discuss the matter directly with SR 18
mandm and satisfy yourself regarding the
incidents mentioned 1n your correspondence.

I would ask you to report back to me on the matter.

= NL 225

CRAIGAVON AND BANBRIDGE COMMUNITY HEALTH AND SOCIAL SERVICES TRUST

Child and Family Care Office, 2 Old Lurgan Road, Portadown, BT63 55Q. Telephone: (0762) 333747 FPax: (0762) 335528
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COMMUNITY HSS TRUST

Our Ref: Your Ref:

STRATEGY REPORT RE:
NL 164

C/O NAZARETH LODGE
BELFAST.

ALLEGATION IN RESPECT OF SR 18

Following the recent inspection of the above facility a 3rd party allegation was made

against| IR o respect of her conduct against [ \|MEISEI (Please see

attached Report).

Three other children were named: one from South and East Belfast; two from North

and West Belfast. These allegations were less serious in nature.

Craigavon/Banbridge received correspondence from J. A. Chaddock, Inspector of
Social Services Inspectorate, on the 12th December. Contact was made with
Nazareth on the 13th December, to ascertain the procedure for dealing with the

Complaint. Nazareth informed that contact be made with [N I2WVZSMP S W,

from North and West Belfast, who would be co-ordinating a strategy response.

NI Winiformed that the management committee chaired by Pat Kinder would
be seeking to establish an inquiry team with an independent person from Down Trust

(Lisburn) to take the inquiry forward.

CRAIGAVON AND BANBRIDGE COMMUNITY HEALTH AND SOCIAL SERVICES TRUST
Child and Family Care Office, 2 Old Lurgan Road, Portadovmn, BT63 55Q.  Telephone: (01762) 333727 Fax: (01762) 335528
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The following strategy has now been agreed:

1. was spoken to in a general way by Ngl= YA Social
Worker, on the 13th December, 1995. appeared happy and content
with his placement (see attached Report from S.W.) It was
agreed at this stage, not to directly interview [NIBIeElin respect of this 3rd party
Complaint, allegedly 1 year old, until a joint strategy had been agreed between

North and West, South and East Belfast, in conjunction with Nazareth Lodge.

2. has subsequently taken Annual Leave from Nazareth.
Pat Kinder is to confirm in writing, the strategy for taking forward the
allegations made in respect of | SRS IR and this is to be disseminated
between interested parties (i.e. Trust). It is unlikely that this team will be

identified before the New Year.

The inquiry team will then meet with the involved Trust to discuss and

identify the investigating officers.

NL 222

APSW
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NAME: NL 164

ADDRESS: C/O Nazareth Lodge
DATE: 13.12.95
CONTACT DME[ZFat Unit, Jater also contact with new Key Worker
[NEE[ZFecn on his own for part of the interview.
CODE: sp
PURPOSE: Visit to also first visit after allegations made to Inspector, This was an arranged visit prior to allegations
CONTENT: n very good form but very flighty and silly. DKL= gendz to talk about being a pop star - he wants to moved o

Manchester and have singing lessons and Social Services to pay for this.
)

id not make any reference to the statement to the Inspector. Indeed did not w@t 1o spend anyfime in interview preferring to mess
around. did not avail of opportunity to speak to me although this option was available to him. He instead continued to discuss his
aspirations as a pop star. was asked to focus on any issue or concern that he might have. The only thing he raised was that he wanis to
be transferred from St Gabriels. He was reminded that he had contacted me to withdraw his transfer form recently as he stated he was happy fo
remain in St Gabriels. At no point did NEEEE make reference ™ SR 18  niegdl nor did he use the opportunity to discuss
either individual.

TOTAL P.B1
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COMMUNITY HSS TRUST
RP/KMcS

Our Ref: Your Ref:

1 March 1996

Mr Alan Chard
Principal Social Worker
Down and Lisburn Trust
Lisburn Health Centre
Linenhall Street
Lisburn

BT28 1LU

Dear Mr Chaid

RE: NS - rit Person Order - 1
NS is presently placed in Nazareth Lodge

I spoke to NIASR] on Wednesday 28 February 1996 after a request made on Tuesday
27 February by lNSZZ2E, APSV, (I -:!th and Social

Services Trust.

NPV outlined that had been mentioned by another child as having
been the subject of a number of untoward incidents within Nazareth Lodge.

Given the circumstances and the time constraints I have only managed to speak to

INEKEN on the one occasion in regard to these alleged incidents. When spoken to he
was initially asked to describe life in the Unit and to feel free to discuss anything
which caused him distress or concern. He stated that he liked the Unit and had no
complaints. When pressed further about his relationship with [ IIEREENEhe
replied that he got on alright with her but at times they have had arguments.

Given that INSEEEN was not forthcoming about any incident, he was asked in a more
direct manner about the allegations raised by NS although he was not
informed of the source of these allegations.

[NINEIE] did state that who had previously been a resident in the Unit did
go on holiday with the Unit and that he had driven the Unit minibus and that children
from the Unit had been on this bus. was not always accompanied by
| SR 18 N driving this vehicle. [NE§[EHcan also recall [ NEEEEIN
having taken alcohol while on holiday and on one occasion when he visited the Unit.

CRAIGAVON AND BANBRIDGE COMMUNITY HEALTH AND SOCIAL SERVICES TRUST )
Brovmlow Health & Sccial Services Centre, | Legahory Centre, Brov mlow, Craigavon, BT65 SBE. T:lephone: (01762} 343011 Fau: (01762) 345683





