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HIA REF: | ]
2y NHB136
DATE: [9 February 2015. }

THE INQUIRY INTO HISTORICAL INSTITUTIONAL ABUSE 1922 TO 1995

Witness Statement of NHB136

LI R ISN RIS, will say as foliows: -

1. In respect of my qualifications and experience, as a mature student | graduated
with an MSW from QUB in 1983 having specialised in child protection. |
commenced working in S ocial Services in the Child Protection team
in October 1983. As a mother of two young boys | was committed to the care of
young children. | continued to work in this programme and in the same highly
intimidating area for 9 years before transfering into management of a team of
social workers in a programme specialising in Physical Health and Disability

cove ring- Belfast.

In a voluntary capacity | was on the Board of Governors of Harberton Special

School, when N | VANKSEEEN was a pupil and later his brother [illagadebefore
becoming chair of the Board.

| established a hostel for women experiencing domestic violence, with support
for children as well as their mothers and chaired same for 18years.

2. | can confirm that | have been shown a copy of HIA 5 statement for

whom | was social worker from 19" December 1983, when the case was

transferred to me from NL 184 who had been involved
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with the family from April 1982, | continued to work with the family until May 1986
when responsibility for care was transferred to Lisbum Social Services as the
familyhadbeenmhoamdin_onﬂ"'FebmatﬂQBSandbywh!ch
hmwasnolongerinNazareﬂtLodgacm'ldmnsHomehavmgbeen
retumed home, to his family in [l on June 25 1g8s.

. 1 also confirm that | was social worker to [l \\| Iy P25l when she was placed
in foster care after placement in Nazareth Lodge. | understand that she is not an
applicant but | believe that there is relevant information in her file. | attach a

relevant report at Exhibit 1.

. I wish to respond to issues in|m | JA\le!statement by addressing the relevant
numbered sections.

NL 101

. Re Para.2 [RLaSEl and re taken into Care on 23th April 1982
(this did not include They were retumned home on 11® June 1982.

Howevarandmware placed again in Nazareth Lodge at their

father's request due to his mental health state on 30" June 1982. Maladldid not

retumtocareandhadnotbeenmCareandnemwrhadmebeen

fostered.

. Re Para.10 While Sisters may state that ‘all is welP, | had already expressed my
views on previous standards of Care (see NIMEXraport at Exhibit 1) and as a
result | ensured that | had a high level of contact with [LIJANkgboth within the
Home and outside. ( See List of contact witr{ElRetand IS
during 1984 at Exhibit 2.) | extracted this sample of my contacts during 1984 by
going manually through an old work diary which enabled me to indicate the level
of visiting | did to this applicant during that year.

. Re Para 12 See more details set out in Transfer Report at Exhibit 3.

- Re Para15, did not attend the school to which he refers but both JaRAtS
and did attend school regutary. [lliER attended [ scho-
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but with the co-operation of the Educational Psychologist transferred to join

at _School As a member of the Board of Govemors in

I | had easy access to|[g]lYE] and saw him regularly. He was a lovely
young boy who was frequently praised by the Headmaster. Considering his
background and some form of leaming difficulty, he had settied well. See Exhibit
2.

9. Re paras19 and 20. [glVaWe] account may be verified by a comment made to

me by [ESI ¥ avou{FIIYEEEE behaviour. (See Exnibit 2 at 16" July 84) SN
expressed concem aboutreaction when asked to go for a bath. He
started screaming ‘bitch’ and became upset. oonsldered that he was very
disturbed. | now wonder whether this was this the memory of previous treatment.

10. Re para. 21. R IVANES! states that no one visited the Home. He may have taken
social work visits as normal. | visited regularty to seclllaSSiand HIA 5 (See
Exhibit 2.)

11.Re paras. 25 and 26. | find it difficult to accept that having spent so much time
with g IVARe] and his brother, in the Home, in their own home and travelling in my
car, that | did not create an atmosphere that allowed the boys to tell me of their
treatment. | did not see any signs of injury and having attended a medical with

HIA 5 [} IS ool (24™ May 1984) and having takenZIEEESSfrom

I Schoo! for a Medical at 31, Malone Place, that no doctor
commented on having observed any evidence of physical abuse or injury.

Also HIA 5 and his brother were home for increasing periods during 1984 and
1985, until spending full weekends, with parents laundering school uniform. On
changing clothes, if abuse was evident | have no doubt their parents would have

informed me as ! visited regularly.

On that basis, | question the timing of abuse. Could it have taken place before my
involvement which was from 19" December 19837

12.Re para.27 | do not know any S.W. | would have presumed that |
would have returned and his brother home as we had worked for this
end for some time. However, this is not relevant. The important issue is that
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HIA 5 was retumned into his new home with the sincere hope that all would be
peaceful and happy. Obviously the situation must have broken down some time
later. | transferred responsibility to [l Social Services in May 1986.

Re; the birth of further children, [RIVAME®] should have been aware of the
forthcoming birth as he was home regularly at this stage.|\|IPk] was bom on

_and the boys came home for Christmas on 18™. | cannot

remember but considering their young age they may not have been prepared. |

have no knowledge of a child called

13.Re para.30, See Exhibit 2 in relation to commentary about his schooling.

14.In conclusion | would wish to say that in no sense do | aim, in my attention to
detail of some of the issues in Iﬂmstatement, to negate or detract from the
pain that states he endured as a young boy of 7 years. It concerns me to
think that | may have missed the evidence of such inhumane treatment. | am
disappointed that the efforts made to provide a suitable home in a non-
threatening area did not improve family relationships and prevent risk to HIA'S
and his brother.

It is unacceptable if a lovely young boy who was subjected to such physical and
emotional pain at home with his parents, was then further abused in Institutional
Care that was designed to protect him. | had no knowledge that his parents
abused alcohol during my involvement. However, his father did receive
psychiatric treatment and was aware of his ‘short fuse’. His Mum was a quiet
gentle woman who loved her children but did suffer post natal depression after

NL 211

| wish we could undo the past. HIA deserved better.

Statement of Truth

| believe that the facts stated in this witness statement are true.

o NHB136

Dated 9 February 2015
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HIA REF: [ ]
NAME: [N gIsNICI

DATE: [ 18 March 2015 ]

THE INQUIRY INTO HISTORICAL INSTITUTIONAL ABUSE 1922 TO 1995

Witness Statement of N H B 1 36
I, N H B1 36 will say as follows:-

1. In respect of my qualifications and experience, as a mature student, |
graduated with a MSW degree from QUB in 1983 having specialised in child

protection. | commenced working in Belfast Social Services

based in the _ in the child protection team covering the-
I i October 1983. As a mother of two young boys | was very

committed to the care of young children. | continued to work in this

programme and in this highly intimidating area for 9 years before transferring

into management of a team of social workers in a programme specialising in

Physical Health and Disability coveringi During this time, in 2002,

I qualified with an MBA in Health & Social Care, from the University of Ulster.

In a voluntary capacity | was on the Board of Governors of

School, when HIA S was a pupil and later his brother |glVaVisels]

before becoming Chair of the Board for 8 years.

Also in a voluntary capacity | established and chaired a hostel, in -Belfast,
for women experiencing domestic violence, with special support for children
as well as their mothers.

2. In my statement in relation to HIA 5 | made reference to my

involvement with NL145 due to information which may
have been relevant to the case under review.

3. Currently | intend to focus on my involvement with NL145 as

her social worker from October 1983 to April 1987. My role was to support her
in Foster Care when, aged 16 years, she lived with andw
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after a childhood spent mostly in Institutional Care — the latter being Nazareth
Lodge.

4. | confirm that | have read all the information on NL145 file.

5. | wish to expand on the background of my Report of 19.11.1985 regarding
IINEE 2 ccount of abuse while in Nazareth Lodge, see exhibit 1
containing the report As | stated a young girl, who had been in Nazareth
Lodge, was invited to QUB to speak of her experience in Care. As | listened to
accounts of physical and emotional abuse and as a mother of young sons |
decided that once qualified, as a social worker in child protection, | would not
place a child in Care in Nazareth Lodge or any other Institution without
assessing the quality of Care provided.

6. | had to face this decision shortly after being employed as a Social Worker
when | was asked to return another Social Worker’s young clients to Nazareth
Lodge. | refused and was advised that the best way to address this was to
visit Nazareth Lodge and confront the issue which | did. | met with
and expressed my views. While | cannot remember exact detail, | left there
relatively satisfied that the problem had been addressed. | learned thaijjjjJj
who had been responsible for the Unit and about whom the
allegations had been made, had been transferred to a Convent _ [
was informed that Care was different then and as far as | was aware, during
my involvement there was improvement.

7. | refer to information, provided by NL145 and contained in both Dr
Mangan’s (at SNB 71687) and Professor Fahy's (at SNB 71839), detailed
medical assessments.

8. | have also referred to notes | had written in work diaries during the period
of my involvement. | agree with the excellent sensitive assessments of these
reports but query some aspects of NIIKEGHN statements.

9. | can confirm that | was concerned about NL145 initial lack of

response to me. It lacked warmth and indicated a reluctance to express
emotion or to become involved with me, after all | was an authority figure.
During my visits | focused on developing a warm trusting relationship with this
young girl who had suffered so much due to her mother's ill health and her
loving father's inability to care for her at home due to his age and lack of
experience, followed by the loss of both parents.

10. Our relationship helped NI Giisclose her experience of

inappropriate physical punishments and emotional abuse while in Care under

i
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the direction of - The details concur with that contained in both
medical reports.

11. If one can measure authenticity by the degree of distress caused by the
reliving of the events | have no difficulty in believing IN\IMEXSN. Each time we
focused on her experience in Care she became very distressed and this was
from a young girl who tried to contain her emotions.

12. | have no difficulty accepting the existence of a regime of strict discipline
resulting in physical and emotional abuse of very vulnerable young children. |
also accept the truth of the scenes in relation to refusal to eat. From personal
experience as a boarder in a Convent school for 2 terms when | was 11 years
| soon learned that no one left the table until everyone ate the food on her
plate. There are 2 items of food | have not eaten since. This happened in an
environment of organised controlled routines where physical or emotional
punishment was not the norm.

13. | have no knowledge of experience of bulimia nor is there any
evidence in the Case Conference or Review Reports by the Social Workers
involved at the time of having verified statement that she 'ran
away from care'. Normal reaction would be to notify the SW immediately. This
would need to be verified by the SWs who were involved or at least from their
records if available.

14. | agree that most Care reports are very positive and are not indicative of
the emotional or physical pain endured by and the other children.
Yet when examined closely we read statements such as 'temperamental —
cursory remarks — reticent', see SNB 71820. 'lack of emotion and inability to
demonstrate affection’, see SNB 71825 and other such references alongside
all the positive comments especially the Internal Case Review reports written
by who was allegedly responsible for the physical punishments
and punitive discipline.

15. | have no knowledge of inappropriate sexual behaviour. NL1 did not
disclose this to me. It is difficult to internalise the reality of opportunity unless
the rules eased to the point of neglect with change of management. Allowing
for innocence | cannot understand why she did not report the
initial incident and why she appears to have continued with this behaviour if
she was distressed by same. She does name the older boy and possibly now
with maturity regrets her involvement, no matter how innocent, as she would
have had to participate during the absence of staff.

W
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16. In no sense do | accept that staff, whether religious or lay, would have
ignored or tolerated this behaviour. However it is not unrealistic to presume
that young people could find a way of avoiding staff.

17. | note that in relation to Fostering Assessment there is reference to 'male
identification problems', see SNB 71828 and 'She is beginning to show an
interest in boys' etc. and 'that she felt uneasy with younger boys seems to
have resolved itself', see SNB 71827.

18. 1 did not know that was pregnant or attempted an overdose at
19 years. However on checking a 1986 Diary, | learn that during a lengthy
home visit we had an intensive discussion on the Roman Catholic Church's
teaching on intercourse and contraception. In the interest of confidentiality |
may not have noted all detail. Also during this visit she was upset that | IEIGzIN
future husband, was going to England as his family had to move due

to serious threats from a militant group. She said she would go on holiday
when [JJllhad settled and then make her mind up about her future.

19. Also if file notes record all contact, despite frequent phone calls and a
home visit when no one was at home | did not see [[NIIJEE]]in November
and December. | had a phone call from Anna Liddy who was distressed as
NI PZEY had moved out. Laterphoned me to say she was going
to London on 23™ December to visit Jjfjand stay with his family. She gave
me all contact details.

- and she returned to Belfast from 17" to 27" February when she phoned
me from the airport in a very distressed state, see my report of 26" May 1987
contained at exhibit 2.

20. This urgent action by her future father-in-law was taken due to concern
about-safety, This was Belfast 1987 N8R vas not prepared for
this but wanted to be with- After frequent phone calls in March [ lost
contact in April as her new phone number was not recorded correctly. |
became concerned about her vulnerability when | lost contact.

21. Regarding the possibility of a pregnancy, | realise despite frequent phone

contact | had not seen [N|IgPEEeYfrom October 28™ 1986.

22. | cannot make any comment on NIE:IMM use of alcohol or smoking or
attempts at overdosing. This could have happened when she was older.

23. In relation to my final Contact with NL145 , | did not hear from her from
March 1987 until May 1989 when she phoned to say that she had married
_ was living in London and had a six month old baby. She
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sounded positive and stated that she wished to pursue claims against
Nazareth Lodge due to the physical and emotional abuse she had
experienced while in care. | passed the information on to my line
management, see exhibit 2 above, and have had no further contact. | note that
there was no mention of sexual abuse at any time

24. In relation to the allegations of physical and emotional abuse, | realise
that this is a difficult issue especially as physical punishment was prevalent in
schools at that time. | had professional experience of having to address, with a
Headmaster, the issue of serious injury to a young boy inflicted by a teacher
around this time. However, | do not accept that such behaviour was justifiable.

25. | have great respect for carers and understanding of the stress endured
while caring for young vulnerable children who may have been placed in care
due to excessive physical and/or emotional abuse inflicted in their homes who
arrive distressed, confused and feeling unloved. Others may be grieving the
loss of a parent or like NL145 whose mother was too ill to care and her
father, who loved his daughter and did try but could not cope, through lack of
experience, with child care.

26. These children need individual loving care but | know numbers make this
difficult. As many children may have had no experience of appropriate
behaviour and to protect the most vulnerable there has to be discipline — a set
of rules. The balance is difficult and stressful but essential.

27. While sympathetic to the stress placed on caring staff we cannot tolerate
anything other than gentle care for the vulnerable little children who have
endured such unacceptable behaviour at home combined with the distress of
separation and placement in the unknown.

28. It pains me that whom | last saw aged 19 years, having
experienced such childhood loss, has suffered so much including domestic
violence. | am concerned about her health and care of her children and hope
she is offered and accepts appropriate help.

Statement of Truth

| believe that the facts stated in this withess statement are true.

. NHB136

Dated | 8 le WLM& Aols
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REPORT
Re: i D.0.B. ;

I have been visiting [INNEEEE -t least, monthly since 4th October 1983 and

during this time I've discussed her years in Nazareth Lodge on several occasions and
for 2 main reasons:-

(2) On my initial visit I vas concerned ahout JNNEES 's unresponsive, nezative
attitude, 1In an effort to establish/mgrc positive response I spoke to her of

an eighteen year old whom I had met while I was a student at Queens, When I

tentatively said that this girl had indicated that discipline hed been strict
NL 145 became animated named the girl (Itve forgotten the name) and said

they both had been in Sr Anthony's unit end that she too had experienced

similar forms of discipline a2s did some boys she named. In no sense was

NL 145 distressed, rather she seemed to be happy to be able to communicate
about something.

(v) However, I noted her comments ani decided to return to the subject when I had

developed a better relationship, On doing this and heving made contact with

NL 145 [ feelings she became very distressed and cried uncontrollably. This

scene is repeated every time I focus on this area of concern, On two occasions

I have discussed the topic with JINNEEEM vhile alone with either \NANK or
NESAVEE. 3oth have become concerned and surprised as they imew [JINEES

during the relevant years and were not aware of anything. NL 145 insists
she did try to tell them and her Social Worker but no one seesmed to take her

geriously., She believed no one wouls listen to her asiiSIRNIS appeared so
Pleasant and interested in [NNNGENN s welfare when Social Worker znd [NV

visited. There was a sense t0o that this punishment was acceptable to all

adults concerned.

As IXINESH ic nov 18 years 21d, will not return to Nazareth Ledze
SNEEE is elderlv and no longer working with children.

than detail of the event: [JNNEES relayed

sometimes opening the main door.

*,
e=d Sr
I focused on the essence rather

*Appa.rently she resides in the mzin convent

NSRECI v2c happy in St Joseph's till she moved to Nazareth Loige when she was
T years old.

She went to live with foster parents when she was 14 years (see C11's for
details), Her father died in 1373 wvhen she was nearly 12 years and it woulgd

appear that
life in Nazareth Lo¢ “e was unpleasant from this time.

She has spoken of beins made to
s
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lie on a bed while she wvas beaten with part of 'a shower unit * by RIS NN Another
girl received similar punishment. She has also spoken of a member of staff in the
same unit who made the young people, boys and girls, roll up their trouser legs while
she beat them with a stick across their legs,

She considers the physical punishment she received was minor compared with that

experienced by two brothers and a2 "black boy?,

I am concerned that this young girl should have had such an adverse experience
and that she has been deprived of the excellent standard of care currently practised

in Sr Teresa's unit,

NHB 136

=N

Social Worker

CF/@=
19.11.85
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NL 223

NL 145

NL 223
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3. Comglarats - Acx.igtn (3R : |
" J; !‘. 1 ALP 11
EASTERM HEALTH AND SOCIAL SERWICES BOARD &0 MAY 1987
MORTH AND WEST BELFAST DISTRICT

MEMNMOR ANDLIA
ALCHECHEEN s. 0. o Jtr BNWiEMMesw.
LT L T e e ' F ¥
Ray. CF/HEL Ref.
18 ey 1987

& - |
b)

8fnce last corraspopdance little progress has been mado. fhen last in contaot
BSEEE vanted to prese charges. She did 8o to o loeal Police Stutiom in

but bad mo satlofmction as they wanted some instruction from BR.U.C.

Police Station. Teey asked her to call at Police Station covering Razsroth
lodge area. T enquired to learn thie was Hillowfield R.U.C. and wes
attcmpting to ke a Joint appointwment Shen INSEEElphoned in a very _
distressed state from the airpert as she was retu to I wdor Guress.
Her lendn fatbor had come to collaot his son who refused to return
to witbout JINEEEEM. (Twe family bed been intimidated oot of Bolfast)
Ehefm'aharﬁaitmrydurtomthatomehehndhlsmm_m

would ack [NEEEENto lcave his home, Pind hor a bed sit and “wipe hor out
of his son'c 1ife*.

Wma&matdaﬂyatﬁm. -'nyarentnwembwﬂngmm
hnm,ahsmulocﬂngforajobam-orathermammgforabeﬂait
for her. ME&mmnmmw:w;mmw
> Mmllolmaatamdlmam. She attempted to give the nome of
2 hotel and phone mumber, but the Social Worksr could mot make out the name
ofmmmm-mmmmt.mmmzmmmnmg.
mlacommmmsowlmblealmin- I have nade
Muztmwmmmotmmy-smuy.mmymtm

In the meantime, after much discussion I have received the permission of

Inspsctor Hamilton Willowfield B.U.C. to use his mage if PNISNESE should
wake comtect with a Police Station in England.

Interestingly his ouin concern was that he or the Police were not seen to be

bringing charges against Vazareth Lodge as he had great regpect for Nuns and
the work done there.

Social lorker
GA3SYAPES
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NHB 136

NL 145

e NHB 136
NL 145
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SNB-48720
NL 145
R G Black, ADSS R J Buantiag, ADSS
Fortk ami West Belfast EASS3
RGB/DB ;
:
23 Juns 1989

Be: Nazareth LofSgas Chiléren’s Home
Allogations of ill treatment by former rasidents

With reference to your memo dated 31 Miay 1989 end previous

corresponience regarding the aobove matter, the up-to-date
:)poaition is:

) NL 97
IN®EId hes not made am official laint to the Police despite
the fact that in 1937 » Who was Social Worker at

the time, discugssed this matter with him. Yo the best of our

lmowicdge at present, INEIM's decision remeins the same as of
that time. i

NL 145

BSEEER: file was cloced in Augnst/September 1987 with a
viaw to re-opening if she contacted Social Bervices again.

wade tole cont with NHB 136

Social Wozker, in the middle of May 1989.
She is now married, and living in ix momth
old baby. (Bar name is now irs . wanted to
know if thero ware any further dsvelopments in her casa. She
informed NGEEEN that it wos her intenti ress charges
azd had been in contact with a Solicitor inm Inspector
amilton, Willowfield Royal Ulster Constabulary agreed soms
time ago that he would act as Liaison Officer if she wished to
purcue the matter.

Subsequent to this telephome call, a letter arrived at [ ]
Social Bervices on 7 June 1989 fmcitors in

IR ond apparently they are advising to report

this matter to the Police. (See copy enclosed)

To date, Social Services are unsure as to whether NS has —
made an official complaint to the Police. However, it is

almost certein that she will proceed with charges and will be

seeking compensation.

I hope this answers your queries.

R G Black
ASSISTANT DIRECTOR OF SOCIAL SERVICES
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